|FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
Ome Control Na. 3050-0986/0M8 Contrel No. 3060-0819
July 2013

<010> Study Area Code

290581

<015> Study Area Name

CROCKETT TEL CO

<020> Program Year

2016

<030> Contact Name: Person USAC should contact
with questions about this data

Veronica Martin

<035> Contact Telephone Number:
Number of the person identitied in data line <030>

6013549070 ext.

<039> Contact Email Address:
Email of the perscn identitied in data line <030>

FilingsRAD@tec.com

54,313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reparting

<200> Qutage Reporting (voice)
<210>

<300= Unfulfilled Service Requests {voice) 0

<-- check box if ne cutages to report | &

{check box when complete)
| Y gy T
L~ I~

[RSRENN

{complete attached warksheet)

{complete attached warksheet)

<310> Detail on Attempts (voice)

| [P

(attuch descriptive document)

<320> Unfulfilled Service Requests (broadband)

L 1

<330> Detail on Attempts {breadband)

[ | (RN

fattack descriptive decument)

<400> Number of Complaints per 1,000 customers {voice}

<410> Fixed 2.0
<420> Maobile 0.0
<430> Number of Complaints per 1,000 customers {broadband)
440> Fixed 0.0
<450> Mabile 0.0

«5ogs  Service Quality Standards & Consumer Protection Rules Compliance

fcheck to indicate certification) I 4 | | v l

280561-TN-510.pdE

<510>

{attached descriptive dacument/ [ v | | ' I

<600> Functionality in Emergency Situations

{check to indicate certification)

290561-TN-610.pdf

<610>

fattachied descriptive document) |

<700> Company Price Offerings {voice)

<710> Company Price Offerings {broadbhand)

<800> Operating Companies and Affiliates ]
900> Tribal Land Offerings (Y/N}? ()
<1000> Voice Services Rate Comparability Certification

fcomplete attacked worksheet}

[complete ottacked worksheet)

{complete attached worksheet)

v
§ T
{if pes, complete ottoched worksheet) _l.f..._.._._l m%%‘
[ Jhaasis
Yes oMM

290561 -TN-1010.pdf

<1010>

[attoch descriptive document)

L ooy

«1100> Certify whether terrestrial backhaul options exist {Yes or No) {if nat, check to indicate certification)

<1110>
<1200> Terms and Condition for Lifeline Customers

A R
e |

{complete ottoched worksheet)

{complete oitached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Pacumentation Worksheet

Inciuding Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000
<2005>
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000>
<3005>

{check to indicate certification)

{complate ottached worksheet]

{check to indicote certification)

fcomplete cttached worksheet}

Page 1



7 98eq

-lead Jepuz|ed Jold ayy ul
iy 12w jou s3a8.1e} JuawaAcadwl YIoMIBU JO UOIEUR|AXS UR BPIACSd  <BTT>
SA| foedes aoias anoudun o) pasn sem poddns moy pue Apeded ooaies saoidwi o) pasn sem {45M) YoNW MOH </ TT>
S2A|  afielonco soinas saoudw o pasn sem oddns Moy pue afeiaA0D 80IAI9S BAOIW! 0F PESN SBM ({5N) Yo MOH  «gTT>
saA fyjenh eoiaies saoidw o) pesn sem Joddns moy pue Aijenb aomiss aroldw o) pasn sei (JSN) YONW MOH  <5TT>
S2A panizal sem poddns (450) 221435 [2SI9AIUN Yanw moy oday  <pTT>
S s1a8iey uepd Supaaw spiemoy ssauBoud Buileysp sdely <£TT>
-ajepdoldde s %200 SNSUID 10 [3A3] 121U3D 34IM U1 18 Pa1IWgNnS
aq ||eys uopewaoyul YL {e)z0r +s§ 01 mensind ueld Juswaacsdwi Aljenb as1a1es
Jeah-aaly s Uo J20daa ssa)Foad B SUIRIUOD "ZTT AUl uc ‘(SJUsWnIop paylene syl syl
wiiguod 0} {ajaedyddy JoN ‘ON ‘saA) moyag sasuodsal ajedoadde syl 133195 asel|d
1USWN30(Q PRYIENY JO SWeN
*aa1alas Auoydagel 23104 ssaUppe 03 painbal
Ajuo s1 podad ssasdoad moA Juoddns uszod) saaRL Ajuo Y21yMm 3130
& 5] Aueduwod InoA §| (THBIETE'PS § W4D LI 03y Juensing pejy podal ssaudeld |enuue inod
‘s1eah JUaNbasgns Ul o ueld JuswaAoidw AN[enD 33IAI9S JEaA-aAl] Yorly  <CET>
3pd" ZTT-HL-T9506T 20|Mdas Auoydaal asloa
10 UOISIA0Id IN0A D] S31B|32 31 SB “204 AUl UM ajy uo ued resk g, (e}z0T bs
§ Bunsixa s,Auedwod nod jo sniels 3yl Supeau|sp <gIT> 2ul Uo ‘Lodas
ssaufoud e 2y 03 pannbal aie nod vay) ‘seh 51 <TTT> SUIT 01 Jamsue anoh §|
O . {ou /sahA) £034 Y3 yum payy ueid JesA  <[TT>
s, (B)Z0T'vS§ Sunsixa ue aaey NoA Op ‘S3A 5| <QTT> 2U] 03 JOMSUE INOA Ji
O O {ou /saA) 4774 9Y1 WoN UoiIe3Ia2 013 SH paalaoal Auedwod moAsey  <OTT>
- won-osieqyusburTtd  <QEQ> SUI| BIEP U] Pa1jtUapl uosiad Jo sSalppy ||BWT - SSEUPPY |IBWT 108JU0T  <BEC>
%o sLogpseTos  SOEU> AUI BIER Ul pARULP| uosiad Jo Jaquing - JaquInN Suoyda|aL 13eI0D  <SEC>
UTlIeK EDTUOIIA E1ED SIYI mc__uhmww‘_ J3BIUOD PINAYS JYSM UOSIad - SLUEN 13EIUOD <0DEQ>
9to0E Jea) weldond <70
00 MEL LITAIOHD BWEN B3Iy ApNLS  <GI0>
195062 apo) ealy APNIS  <OT0>

€10z Aing
GEBO-090E "ON [0140D GINO/9860-090€ "ON |00 GINOD
T8 Wio4 224

WIo4 UuCIea)|o) ezeq
Funuoday wawsacadw AlenD axnes (00T)

7 23ed




¢ afeg

$3INPaI0d uonnjosay {oN / saA) {Aldde 1epy & [on /s0A) SIBLLGISNY
BANEIUBARIG afeing aojnas seany ApnIs ¥ayd] uepduasag pRauy 1O toquunp] 2101 |PoI0BNY SI9LLDISND awy) aeqg awn, aeq JOGWNN
adizn ey adeInQ ANAIAS sa11oed TI6 J0 Jaquiny pug sfeyng | pug aBeyn@ | Meis 8FeIng |Jels sdenp | auarsy
28e1n0 syl pa SHON
<y <8> <4 <3> <> <> <[o> <pq= <Eq> <7q> <[> <B> <0TT>

WD DoIBOVESERTTTA | <OE0> AUl B1EP Ul PALIUSPE UGSIad 0 sS2IPY (B3 - SS2JppY BW3 De0)  <GEQ>

—%m DLoepcirow  <UEC> 2UIIEIEP Ul PANNUEPI u05Iad o J3GWINN - JqUINN auoyd[a] PENe)  <SED>

UTJARN EITUOASA 212p s[4} Juipiefial 1DeILod pINoys SN U0SIad - WeN 1IRIU0])  <OE0>
9TOZ Jezp wesdold <QZQ>
00 TEL LIFHD0ND JWeN ealy ApNlS  <5T0>
T9506E po) ey ApNIS  <OTO>
ET0Z Mnf
6180-020€ 'ON |0JIUDD BINO/9860-090E "ON |0AUD] BIND L0 UOII22[[0D BEIE(]
I8P uM24 204 {aaroA) Sunsoday afeing sandas (00T}

€ 28eyq




{ aded

934 pue ssjey aul| Jad |ejo]| adiey) aonlag 294 991 [BsIaAlun B1els | adieyd sur Jaquasgng a3els ESEESITEEN adh] @3eY {3132) ovs {3318) 98ueyaxy 21B15
BaIy PIpUIIXg AMojepueiy |e307 |RAVDHSEY
<> <qq> <EB> <zex <[e> <>

<p0>

B -

<> 19>

381D 321AIDG |EI0T |2IIUEPISAY APIM-RIRIS JBUIS  <70L>

ST0Z/T/T : a1e() 9ANDRYT 38IRYD 3IIMIS (8207 [RIUBPISAY  <[0L>

woo - 3936

QvESEUTITd  <QEQ> JUI] BIEP Ul PSYAUaP) U0SIad JO SSAIPPY |IBWT - SS3IPPY [[2l] 1DRue)  <GE0>

DLOBESEI09  <DED> SUI| EIEP Ul paynuapl uosiad Jo Jaquiny - 1Iaquiny avoydsia] PRIUOD  <SED>

=]
UTITEN edTU0IDA BIep iy} uipsedal DRIUC PINOLYS JYSN UOSI3 - BLUBN PRIUGD  <0E0>
910E leap werdold  <QrO>
02 TEL LLAMJ0ED WEN Ry ApNIS  <STO>
195062 apo) ealy AN <QTO>

£10z AT

6180-090F "ON JoUOD AINO/9BE0-090E "ON [9140D BND

T8p W04 304

UHO4 Uo2A||0D eleQ
e3eq 238y 2310 Buipnpul sBulzsyo axd (004)

{ 25ed




5 aded

Lo 3o 1SV IOA
FOS L=
oty oo ey
PoOgQICHE ooy
{ 133125} paydeay nwny {go} (sdqw} peads peojdn [sdaqa) 5334 pue 3By |ej0] 934 B1kY {euapISey {2311} 88ueypng E T
uaynn uoRe] uoidy SIuemo||y 238sN | - DIIAISS puBgpEdlg peads peojumog paiejnday aie1s
2oURMO||Y BFesMy - BIIAIDE PUBAPEOIS
<gp> <EP> <tP> <TP> <3 <Ta> <[> <ze> <iex <TTL>
woo " 023eaAVAshUTTTd <(E0> 31| BIEP Ul P3YIIUSP] U0SIad JO SSUPPY (18] - 5S3UPPY |IBW3 10BIUD)  <6ED>
d np - 2quWnp sueydala) 12eUD
e — <QEQ> 3UJ| EIEP Ul paynuapl uesiad Jo Jequuny - I3quIny auoydaj@) 1oe3un)  <SEQ>
UTIAEY BOTUDIDA ejep siy) Suipiedal 1321003 pINOYS SN U051 - DWEN 12BIU0)  <QE0>
910T Jea) wesSoly  <QzZ0>
00 AL 1LEMDOED BuWEN BRIY ADMIS  <STO>
195062 M_UDU BE3Uy >ﬂ_.—.«m <QT0>
£10Z Anr

6180-090€ "ON [24340) BN O/ 9860-090E "ON 1044u00 NG .
T8y W04 304

104 UoII3)§0D) Bleg
sBubiagyp 93id puegpecid (0T4)

g aded




g 2ded

-- 199USHMIOM paUotNE 893 —-

uoneus|sag puelg Jo Auedwo) sy ssauisng Suiog S sajel|ipy
<gE> T . e AaE, : = ’ <pe> C<EIg>
cour CAvedwon suoyds(al 3ISHI0ID Auedwon Juneladg  <ZT8>
uotaEiedios SITUCIIORTA SUOUSITAL Auedwo BuipjoH  <TL8>
szur fAuedwo) suoydalsl 1A8APOID Jaiue) Supuoday  <018>

WoD DoIBAESEUTIT | <(t(> aUl| BIEP Ul pRiiuap] uosiad Jo SS2UppY [lEWT - S53IPPY |IBWI 180D <GE0>

a%s DLosyseios  <OT0> JUl| BIEP UI PLAUSPRE wosIad JO JIGUINY - 2GWNN SUoyda|a| 19103 <SEQ>

HIIICH EaTUOI=h e1ep s5|U) Julpiesal 1eIU0D PINOYS JYSM UOSIad - SWEN 1IB)0D  <0E0>
9102 JB3A WeIS0ld  <070>
To AL LI9To0a0 SWEN By APMIS  <SEQ>
155062 apod ey ApMIS  <0t0>
. £TOZ AInT L . d : ;
T80-CODE "ON [0RUO) GW0/9860-090€ "ON [011U0] BINO . . . o : . wio] UG3)|0) e3eq
T8 W04 304 : s . . saluedwo) Buieisdo (o3}

g3fey



£ odey

JUBLINIOEM PAYIRILY JO SWEN

P

ajgeolddy 10N
10 ON 1o sah
Paes

‘sjuawanbal Suisuaol] pue ssauisng (equ) yum asuendwo)  <676>
595557040 MaIARI LO)IBAISAU [BININD Ylm SoueRdwo)  <gZ6>
sassanoid malaRYy |EIUSWUOIAUT Yyum oueldwo)  </Z6>
sona Sulns saioes Yum asuedwo)  <9z6>
suswalnbal Suimiwiad asn puey yum souedwo)  <gE>
sassazosd ABm Jo sIUS)y yum soueldwo)  <hzé>
LIPUURLI DAIUSUSS A[JRANYIND B U $5331A49S BuBslely  <EZH>
‘Juiuued Aljgeulelsns pue Aujiqiseay  <zze>
'sUONNHISUl Joyaue AJUnuIwos
jequlL uo snoej B yim Bujuueld juswiio|dep pue 1usWSsasse spaaN  <TZ6>

sapnpaul (B){eleTE S &

o1 juensind JUaLIUACE |BqLIL SUT YLIM LONEUIPIOCD S31RASUOWAP

‘076 au|| L0 ‘[S)IUSWINI0P PAYIENE 3] U0 paguasap SN1eIs syl Winuod o)

saX0q 353yl YIEa Jo) (YN ‘ON‘SIA) 102|35 aseald ‘spue| jequ ] $9a45 AURGLIOD JNCA 4

uonediqQ wawssedu] JuawuIanog [BqLl  <0Z6>

SaAI95 DL y2iym uo (s)pue] jequl  <QTE>

woo- oeasavEsbuTTT | <QEQ> 2Ul| BIRP Ul PaljIIUap] uosiad JO SS2IPPY [lBWd - $$2UpPY JlBW] 1DBIU0D  <6E0>

1= oLoepseTos | <OE0> SUI| BIEP UL pRYIILap| UoSIad JO Jaquinp - Jequiny suoydsa|a| 12elU0D  <SEQ>

UTIIBY E2TUOIBA

eyep siy3 Suipiedal 19BIU0D PINOUS DS U0Siad - SWEN 19BIU0D  <0E0>

910¢

Ieaj weldold  <Qz0>

03 TAL LLIND0ED

alWenN ealy Apnls  <STO>

T9506%

apo) eaty Apmis  <QTO>

6180-090¢ "ON 010D m.__zo\mmmo-omom ‘o jo1ued GIND

€10z Alnr

T8t W04 334

w04 UoIIajjo) exeq
Supuodoy spuet |equ) (006)

£ 98ed




g @23ed

{BYcLe s § 01 uensind eaue pepoddns ay) uiypum weansdn

sdgy 96z puB Weansumop sdq | 15E8| 18 JO 80IA19S PUBPROI] S28))0 Je1ues Bulpodas

sy wayuoa o] (2|geoyddy JoN ‘ON 'saA) asuodsal sjendoldde syy joe|9s 858a|d <DETT>

(oN 's2A} (B)gleys § o juensind
eare pspoddns ay) LI 151X8 suondo |neyyoeq [ELISELS) Jay)aym Wiyuod aseald <0211

wod S3TRURHsEUTTIA  <(jE(> SU)| BIEP Ul PAIHIUaP] uos.ad Jo 5S2UPPY WY - SS3IPPY |1BWT 1I8IU0D)  <GE0>

“3xe DLOGYSEI0?  <(EQ> 2UI| BIEP Ul payiuspl uosiad jo Jaquunp - Jaguinp auoydajal 1eIu0)  <SE0>

VEALEN FRRUOTAN e1ep 51yl Buipiedal 1083002 piNoys DYSM U0SIad - SWEN 19BIU0D  <QE0>
9102 Jep wesgold <07

0D T4L LLANDOAD Jwepn easy Apnis  <STO>
T9506¢ apod easy Apnls  <QTO>

) £10Z AN
6T80-090E "ON [013UCD dINQ/9860-090E "ON [043U0D GINO

T8 W4

ullof uoilsa)|od eleq
Suioday newpeq [elsaMaL oN (QOTT)

g 28ed




& 98ed

‘uejd yans YoBa J0} S31R) pUE S[jes |10} Jo) SaBIEYD [BUONIPPY  <ETTL>

‘ueyd 8y 4o Hed se papiaoid SEINUIW JO SBQLUNU 3Y} U0 S[1E38  <ZZ7T>

‘539q1II5gNS 3ula4T 03 palayo sue|d aoiasas Auoydalay

41
I. 3910A AUE JO SUCIIIPUOT PUE SWISY aY3 SUIqUOsap uojeuIo|  <TgEl>

:u0dal Ajjenuue

1snw s1auted “woddns awodu-mop Suiaizdar 5713 Jo) Juiodal jenuue (Z)(e)zeb'bs §

01 juensind ucpeLwcUr padinbal aul SURIUGD '0ZZ T DU ua ‘pPals)| BNsqam a3 1o

‘0TZT 2ul| uo '{S}UBWINICP paYIeIIE 311 18Y) WIIFU0D 0} MO|3] SIX0Q ISYL I3Yd aseald,,

JUIUWINIOE PRYIRIY JO auIeN

suze3/uos oea man/ /a3 g |4 2SGaM NgNd 01U <0ZZT>

sue|d sula] Auoydasa], 3J10A Jo SUOIIPUO) 1 SWIS]  <OTZT>

WG - peleYdsbuT (14

<QEQ> SUI[ E1EP U] palyljuspl uosiad Jo ssaUppy [IEW3 - SSAUPPY |IBW] 19BIU0D  <GED>

“3XI OLOG¥SETND

<QED> BUI| B1BP Ul paliiuap| uosiad Jo 13quny - J2quiny auoydajel 1383U0D  <SEQ>

U1 EoTUcIan

e1Ep 513 JuipJedal 10eIU00 PINDYS JYSN UOSiad - SWEN 12B1U0D  <QED>

2107

Jea) Weddold  <Q70>

02 MTIL LIFADOHD

JUWERN BAIY APMS  <STO>

TYS06EZ

apo) ealy Apnls  <QTO>

CETOT AT
6180-090€ "ON |043U0D GINO/I860-090E "ON |0BUCD GINQ
_ ’ T8y W04 204 -

uiiod Uo1P30D BIRG
U4
SIS aulR4I] Jo) uanipue) pue swial (00TE)

6 @8ed




ot =8ed

[lraeriry

SUDIMISU] JOYIUY AHURWINOY ssafolg wuajuy <E20z>

“1eah Jepuajed ulpadzad
3yl Ul 201AIRS puegpRoIg 03 ssa30e Suipiaodd ueSsq YIIYm 03 SUCHNNISUL 1OUYIUR AJURWILECY JO S3SSIIPRE

pUE ‘saweu Jaquinu 3y} apiacad [jeys Poddns {] 3seyd 4y jo luardinsd e se ‘(n){gH?) €16 ps & 01 juensind
ugiiewcu pannbal aul swelUoY Tzo7 8w ue ‘{shuswniop payselle =yl 18] WIIJUOD 0] Xoq Y1 {28Yd 3583ld  <gzoz>

1 uonEIYNISY) $53I300d WS <gTo7>

UGHEILIT) BIIAITS PUBAPROIY DA 1S cornzs

UOREIYILID) BDIAIBG PUBGPROIG IBRA UE 107>

{{e)ETE 1S § Y42 £} Suipoday () 25eld EMIaWY 133UU0D

| pueqpeoJg piINg 01 pasn uoddng UONEIHIAY  <BT0T>

{(P)EYEYS § 44D ¢v} woddng 371 eIpawWY J33unE] Jane] de) BLId

_ {IEHIETE #S § Y40 L) uonenafe) 1oddng UazZold BININY PUB 9TO7  <STOE>

] {(EM2)ETEPS § W4D £v) vonenoje) Woddng uazoaf ST0Z  <vloE>

HEIPIETE S § ¥4D £4) vonenije) Woddng uazou vT0Z  <ET0C>

{TIPIETE DS § 84D £¢) vonenaje) Hoddng wazold €107 <ZT0T>

{{e)ZTE S § Y42 21} ucizeoyiua) woddng uszols BuialR1ay Ja1ED de) add

uopewiropul paJinbay Bunsh) (shiuatiniog payreny Jo suwey

{TQ)ETE S & YD LP)IUSWYIENY  <qrT0Z>

{ITHEIETE bS § ¥4D L1} uonepAD JRAA PIE <RTI0Z>

{U(THA)ETE ¥S § ¥43 L) UONEIYILID T3 PUT <Q10T>

Bugpodal | aseld BIABWY 122UUO] [EJUaLIBIoU|

~8JRINIDE S| MO|IY POYIELIE SIUBWNIOP BY3 Ul PUE WG} SIY) U0 pagJoda uopewao ay ) {a){pY (21 {q)ETEFS § ¥4D Lk U1 Y10} 395 se poddns | aseyd 2oty 198UU0)
pue ‘suonanpas a8ieyd ssadoe 1350 03 Poddns 1sa3 Yy “reddns 350 YSiH uazoly ‘Hoddns | BSELY EIIBWY 19AUNDT [EIUBLIRIY| JO JuaLd(D3s & se Rdueydiwos a3au o3 (ajqealddy JoN ‘eN ‘SaA) mojaq sasuodsal sjeudardde syl 399135

WoD  5BIEOVISBUTTLY

<0E0> 9UI| BIEP U] P3yHuUap! uoslad Jo SSAIP Y JleW - s52UpPY [[BWT DBIU0D  <BED>

NS NINERGETON,

wenzen moruces  OEO> Ul EIEP UL pAYRUSPL uosiad Jo JAQUINN - PNy suoydaja) Peue)  <SE0>

970z 21Ep SIY3 SUIpIEdal 132300 PINOUS JYS() UOSIad - SWEN DEWC)  <0E0>

0)_TAL LIRS0 Jeap wesdold  <070>

BWeN B3Iy APNIS  <ST0>

Tacne

8p0)) ealy ..:u:um <010>

ET0C AN

6T80-090E 'ON |oluch m_.zg‘.wwmc\om_cm 'On [043U07 gIND

T18¥ W04 304

SJIapi100 20unydxT (0207 007 331id YUM PADIIIID s1au) uiniay-fo-a1oy Buprsu)
wro4 uopR29||0] ereq

UORIUSWINIO( [BLUONIPPY JaiieD de) ao1d {0002)

0T a8eg




TI 28eq

ugjiewloju) painbay Bujysi] JUSLLINDO PaYIEYY Jo SeN

uolleunogu pannbe Suns) 18aysiiom 243 YIERY  (9z0E)

SAAI GSED JO JUslUs)els pue Juslusielg swoou| 19sug asuefeg 10j (SHUsWnaod  {szog)
“URIELURD J3d1Ho ue o} pa2algns uorewsopur Buldiepun,  {prog)
weunooe slgnd

ﬂ PR3l Juapuadspul ue Aq maiaal & o) palzalqns uoneunopy Buidpepun  (EZ0E)

siamoLog

suaneuNLI0I3|a ) 1oy Yoday Bunessdp SNy 03 3jqeredwad jJewio)

e uj poda) [epuBwy B (7 J0 Jueunsdae agnd paiynisd Juspuadapu)

ue Ag manal o1 12a[qRs uzaq sey Yoiym Juswaels

1ueLy oyl o Adod  (zzog)
. sulRIuod
[RMIETE ¥S § 0} Juensind 970E SUIj U0 "UBISSILIGAS JNOA WIHUOS 6]
MOJBq $8X00 3Y] %2242 aseajd ‘FTOE AUl U0 OU §1 2suodsal Yk

_H—_ Jpne |erauguy s Auedwon ay pewwopad Je) uejunodoe ajgnd paued Juapuadapul ay) Aq panss| uojuido Jipne pue Jalie uswaBeuey  (rzog)

D SMO[4 YSED JO JUIUIEIS PUB JUSWIR]S SW0ou| |asYS atue|eq 1ot {s)uawnoog  {0zZog)

D suoREUNUALIOIIRL Jop Uoday Supeladp sny o1 ajqeiediies Yeulio) e Ul podas |etaueuy e (7) Jo Huawaiays elsueuly paypne nayy o Adoz e B3 (gToE)

sulejuon ‘(Z}PleTE¥S § 03 3uensind 9ZOE 32U} UG "UDISSIUGNS INOA WA
0} Majaq 53%0q 3Y) Yosys asesjd 'gTOE Bul| uo saA 51 asuodsal oY) Jf

. - i ipapne Auedwod Inod 5| ‘pTOE 21| UG ou §) asucdsas auyy|  (gTOL
(en/saa] e

Vo= oju| paanbay Fulis ] JUIWNI0G PRYITIY JO AN

uonejusLImIop pannbal ;e pue padas
|enuue §nYy s,Auedwaos incA YoeuEe “FI0DE 2| UO $24 5| Ssuodsal ayl ) (£T08)
FPA° LTOE-NL-T9S06T

| SME)H YseD Jo Jusluaiels pUe JUaiolelg BLIedY| 12aYs acueeq 1o (SHUSWNI0g {sTos)
[s18moring suonedUNLIWIGIIRL
10} yoday BunesadE) suodal 5ny jenuwe Dy Jo Ades ojuonasy  (STOE)

:sanbal soueydwod (ZHELe pG § o1 wensind uoneunoul paankal BU) SWEIUCD ‘L L0 BU) U0 '(SHUSLINCP PAYIENE SU} JBU) WIJUOS O} S3X0q BSEY] HIBYD BSES|d

r. o- (on/saa) vodas [enuue sy sy 21y Avedwioz anoA ssop seh g (PTOE}
Q Q {on/saR) {(METE S § 44D £v) J211220 HOY PIAH AlS1eAtd & Auedwod InoAs]  (£10E)

uonewoyu| paipnbay SuiisiT JUBWRD0Q paLPENY JO Bwep

{MHTISETE S § Y40 £4) suenniisy] Joyauy Apunwiwo)  (ZT0E)

Ipd" ETOC-HI~T9506T

“reah Jepusies Buipasaid auy) ul #3lAeS pueqpeoly o) sseooe Buiprmoid

! uefiaq upiys 0) SUCHNYISUL JoYIVE AIUALLWOD Jo Sassaippe pue 'sallieu saquinu ay) apaoid j[eys Jaues ayy (LX) €LE s § {108
0] juensnd uoewioju) paynbal Ay SUEUED Z1LOE SUN U0 '(S)USLUINOop paljoele Dy 1Y) WIYuaa o) X0q SiY) ¥oald aseald

uonewloju| pasabay Sul

13 JUStUND0Q payseny Jo BWEN

{(TIUIETE 6 § ¥4D £¥) vonede) suosapy
uelq Jeap g uo unday ssaadory  (OTOE}

Ipd  0TOE-ML-195062

“BIRINDIE 5] MOJEN PAYIEIIR SUIWINICE BYJ U PUE WRITY SIY] UG FILI002J UOREUAIoIU 33 JBYT AJKad JBYHNG | (Z)IETEbS § ¥
swRwaznbal Supodal jepueury 2yl yym suelduios Suansua ‘siawued piay Apeaud Jog ‘pue {{e)z0Z'bS § ¥4 £ 03 wensind) uejd Ayjenh aziass 1eaA 3ay 53) o Bsueduwiod ajou o) Mojaq s3X0q Y3 HIIHI

£ ULLI0) 125

s, g 2 et

HUOD I3 1BATYEOUT [ £ <QEQ> BUJ| BJEP Wl PAYIIUIPI UOSISd JO SSAIPPY [IEL] - SEPPY [IEW] 10BIU0D <GEQ>

“1%® OLOGPSELOD <0EQ> 2U}| BIEP Ul payiiuap] uosiad J6 I5GIURN - Joquinp atoydaje) pejuoy  <5e0>
WTJABW €5TUDI=n E1EP 51U} SUlpIedas J2RIU0 PINOYS DYSM U0SI34 - 2WEN 10BU0T  <0£0>
) 910z Jea) WeiFold  <Qz0>
02 TEL ILEIO0HT BWEN BV APRIS  <5T0>
T9S0BZ BP0 RANY APNYS  <OTO>
3 £10TAnE :
5T80-0S0E "ON 1013U0T GWNO/9BED-0SDE ON 12Ual WO ’ : : UhoS uoRYso] eleq
T8Y Wioy 204 . : UONEILRWINDCG 1RO PPY JS1IIED WINIDY 1O 318l {000E)

11 afleg




Z7 a3egd

1 afeg

vajjewrlioju] palinbay Buis)] JUND0¢ PaUSENY JO AWeN

R R R R B B e T R e N P R B Y SRESS AR R T R R

SpuapIMQ (PECE)

Aunb3 |mo) (g0}

192Q |20l (ZE0g)

51355y 12101 (1£0€)

{StdL)a21alas ] weld AuaydalaL (0£0E)
awosul 13N (620€)

sasuadxg Bupesado (370g)

anuaAay (£70g)

AIRWILLING B1B(] [RIDUBULY

WOT e ABYdsPUT I Td

<0E0> 241] BIEP U} PIYNUBPI UosIRd JO SSAIPPY (IBWT - SS2IPPY [IEWI 1D8IUGD  <RED>

“IX2 DLOB¥SETOD

<QZ(> 2Ul] EYep UL parpjuapl ugsiad Jo 1aquiny - J3aqWny sU0yd3[a] 19e1003  <SEp>

UTHIep BJTUGASH

=1ep 514 U] piedal 1281003 PINCYS JYSH UOSIAd - BIUEN 1701U0D  <0E0>

aTicT JEa) WeiFold  <0Z0>
0D TH1L LIEAD0U3 BWEN BRIY AINIS  <STO>
T2506T BpoD Pary ADNYS  <pT0>
. T gtoz Ane
STHC-D90E. “ON |OIU0D BIND/9BED-090€ "ON IGAUCD SND o] uonaR)|o) Beg
i T8 W4 304 {panuiuol] UoREUSINIOY [EUCIPPY 391118) LANIBY JO ey (00DE)}




ORI R
;x l’ﬁkl‘-' g T‘lwi“!; Pt
gl fuﬁa‘mﬁ.

<010>  Study Area Code 290561

<0155 Study Area Name CROCKETT TEL £0 S . -
<020> Program Year 201§

<D30> Contact Name - Person USAC should contact regarding this data Veronica Martin

<(35>  Contact Telephone Number - Number of person identified in data fine <030> 5013545070 ext.

<(39> Contact Emall Address - Email Address of person identified in data [ine <030>  FilingsRAD@teg.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting catrier; my responsthilities iriclude ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information r

tported on this form and In any attachments is accurate.

Name of Reporting Carrier: CRD‘?{*TT}'EL co

l

I ]
Signature of Authorized Officer: _,,(JJ“"' L/Lj * \-'

Date (‘-36 ’-"S

Pinted name of Autﬁorlzed Officer:

James W Crarnec

Title or position of Authorized Officer: \/1(‘.& /P T‘&Siv dC 1 "' D p D @6 I"{X‘H D ﬂS
Telephone aumber of Authorized Officer: LO D \' 3 5 L‘] - q D-’ O

Study Area Code of Reporting Carrier: 2890561 Filing Due Date for this form:

07/01/2015

Persans willfully making false statements on this form cen be punished by fine or forfelture under the Cemmunications Act of 1934, 47 U.5.C. §§ 502, 503{b), arfineor imprisenment
under Title 18 of the United Statas Code, 18 US,.C. § 1001

Page 13



Page 14

Certification - Agent f Carrier . FCC Form 481 L )
Data Collection Form,_ ' OMB Contrel Mo, ' 3060-D9B6/0MB Contrel No, 3060-0819
. July 2013 '
<010>  Study Area Code 220561
«015>  Study Area Name CROCKETT TEL CO
<020> Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Veronica Martin

«035>  Contact Telephong Number - Number of person identified in data line <030> 6013549070 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> FilingsRAD@Tec.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNLUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

[ certify that (Name of Agent) is authorized to submit the information reported on behalf of the reparting casrier. |
also certify that | am an officer of the reparting carrier; my responsibilities include ensuring the accuragy of the annual data reporting requirements provided to the autherized
agent; and, ta the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrler:

Signature of Authorized Officer: ‘ Date:
Printed name of Authorized Officer:

Title or pasition of Authorized Officer:

Telephone number of Authorized Dfficer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this farm can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b}, or fine or imprisanment
under Title 18 of the United States Code, 18 U,5.C, §1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients an Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am autharized to submit the annual reports for universal service support recipients en behalf of the reporting carrier; | have provided
the data reperted herein based on data provided by the reparting carrier; and, to the best of my knowledge, the information reported harein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date far this form:

Persons willfully making false statemants on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), o fne or imprisanment under Title

Page 14
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CONFIDENTIAL
NOT FOR PUBLIC INSPECTION

Five-Year Network Improvement Plan and Progress Report
For Crockett Telephone Company, Inc.

In its USF/ICC Transformation Order and subsequent Orders, the Federal
Communications Commission (“FCC” or “Commission”) required Eligible Telecommunications
Carriers (“ETCs™) to submit a five-year build-out plan in a manner consistent with Section
54.202(a)(1)(ii) of the Commission’s Rules by July 1, 2014 and to submit annual progress
reports thereafter.! In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers,
the five-year plans “should describe the carrier’s network improvement plan, which should
provide greater visibility into current plans to extend broadband service to unserved locations in
rate-of-return service ferritories.”® Crockett Telephone Company, Inc. (“Crockett” or the
“Company”™) is a rate-of-return carrier ETC and hereby submits its five-year network
improvement plan as well as a progress report covering any progress made on the initial five-
year network improvement plan submitted in 2014. Because the 2015 calendar year is still in
progress, 2015 is included in its five-year plan, but extends the plan for an additional year,
through 2020. Therefore, while Crockett’s plan actually covers six calendar years, the five-year

plan maintains a full five calendar years of forward-looking network improvement projects.

! See Connect America I und: A National Broadband Plan for Our Future; Establishing Just and Reasonable Rates

Jor Local Exchange Carriers; High-Cost Universal Service Support; Developing a Unified Intercarvier
Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and Link-Up; Universal Service
Reform—Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN
Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further Notice of Propesed Rulemaking, FCC 11-
61 (rel. Nov. 18, 2011) (USF/AICC Transformation Order) at Para. 587; pets. for review denied, Direct Comm. Cedar
Valley, et al v, FCC 11-161, No. 11-9900 www.cal G.uscourts.gov/opinions/] 1/11-9900.pdf (10th Cir. filed May 23,
2014Y; see also Connect America Fund et al., WC Docket 10-90 ef al., Order, DA 12-147 (rel. Feb. 12, 2012) at
Para. 5 (amending Section 54.313(a)}(1) to clarify this requirement); Conrect America Fund et al., WC Docket 10-90
et al., Third Order on Reconsideration, FCC 12-52 (rel. May 14, 2012) at Para. 10 {changing the filing deadline for
the annual reports from April 1 to July 1); Connmect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332
(rel. Mar. 5, 2013) (“March 5, 2013 Order™) at Para’s. 4, 6-9. Delaying Five-year Plan until July 1, 2014 see WC
Docket No. 10-90, Order, DA 13-1115, Para. 8 (released May 16, 2013).

% March 5, 2013 Order at Para. 9 citing Section 54.202(a)(1)(ii).



CONFIDENTIAL Five-Year Plan and Progress Report

NOT FOR PUBLIC INSPECTION (290561TN112)
Page 2

L The Company’s Five-Year Network Improvement Plan

When the Commission adopted its five-year plan requirements for FCC-designated ETCs
in its 2005 ETC Order, it set forth the following criteria as to how the ETC is to describe with
“specificity” the proposed improvements or upgrades to the ETC’s network throughout its
service area:

(1) how signal quality, coverage, or capacity will improve due to the receipt of

high-cost support throughout the area for which the ETC seeks designation; (2)

the projected start date and completion date for each improvement and the

estimated amount of investment for each project that is funded by high-cost

support; (3) the specific geographic areas where the improvements will be made;

and (4) the estimated population that will be served as a result of the

improvements.

In that order, the FCC clarified that service quality improvements in the five-year plan
“do not necessarily require additional construction of network facilities.”* Accordingly, the
improvements listed in the plan may be projects related to the expansion of the network (one or
multiple services), projects related to updating technology to accommodate new services or
higher bandwidth or maintenance projects, such as to reduce trouble reports or replace outdated
equipment. Additionally, in some cases, the projects may be ones that improve or upgrade the
entire network rather than discrete areas within a study area or they may be ones that are ongoing
projects that have no specific start and completion dates.

The instructions to the Form 481 state “[rlecipients may describe where improvements

are expected to occur by wire center or census block, as appropriate. To the extent no

* Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (2005 ETC Order™). '

‘1d
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improvements are planned in specific areas, the five-year plan should so indicate.” The
instructions also require that in subsequent annual progress reports, which must include the total
amount of universal support received, this information must be provided “broken out separately
by the amount spent on capital expenses and the amount spent on operating expenses.”6
Accordingly, the Company’s five-year plan separately provides both capital expenditures and
operating expenses.

A. The Company’s Major Network Improvement Projects

Based upon this framework, Appendix A updates the Company’s five-year plan

submitted in 2014 and reflects Crockett Telephone Company, Inc.’s major network improvement
projects for the six calendar years 2015 through 20207 along with the start and completion dates,
capital costs, arcas and pdpulation associated with those projects.

B. How These Projects Will Improve the Network

In 2015-2019 Crockett has planned projects to expand its fiber network in order to
increase speed and reliability of both broadband and traditional telephone services within its
network. The two projects are both scheduled in 2016. The first is a fiber build-out to the Alamo
business district which will increase service reliability and provide greater bandwidth for the
estimated 801 business owners and residents in the area. The second project in 2016 will be the
addition of the Curtis remote to the Alamo exchange this will expand the current service area

broadband access reaching an estimated 162 residents with speeds of 4mbps/1mbps or higher.

* Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control No. 3060-
0819 (Low-Income), July 2013, Line 112.

® Tnstructions for Completing FCC Form 481, OMB Control No. 3060-0986 (Fligh-Cost), OMB Control No. 3060-
0819 (Low-Income), July 2013, Line 112.

7 Based upon informal discussions with the FCC, the initial five-year network improvement plan covered calendar
years 2015 through 2019.
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Ongoing projects include central office power upgrades that will insure network
reliability during outages. Various other upgrades during this time include building
improvements, new computers, new vehicles, and other work equipment; these will be used to
replace outdated equipment and address maintenance issues. Crockett requires all batteries be
tested regularly to insure reliability of the network under emergency situations, which means
regular battery replacement throughout the five years. Routine outside plant upgrade projects
will be regarded as the normal course of business for maintaining plant facilities and the
network. Finally there will be various broadband upgrades and central office power upgrades.
These projects will help to expand the network and update technology to allow higher broadband
internet bandwidth speeds. See Appendix A for a full breakdown including costs of the various
projects.

. Estimated Capital Expenditures and Operating Expenses

The first table in Appendix B included herein specifies the capital expenditures
(projects) in Appendix A, by Part 32 account, along with the respective year in which the
expenditures are expected to occur. In the second table of Appendix B, the projected operating
expenses are provided, including depreciation expense for both embedded plant investment and
for capital expenditurgs, which begins when the capital expenditures are projected to be placed
into service.
II. The Company’s Progress Report on its Five-Year Network Improvement Plan

Because the calendar year 2015 is still under way, Crockett Telephone Company, Inc. has
no progress to report on the network imprévement projects planned for 2015. Comprehensive
progress made on network improvements in 2015 will be reported by Crockett Telephone

Company, Inc. in its 2016 ETC Annual Report. Crockett Telephone Company, Inc. hereby
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provides the following required elements of its progress report to satisfy Form 481 reporting

obligations.

A, The Amount of Universal Service Support Received by the Company
For the 2014 calendar year, which was outside of the scope of the Company’s
initial five-year network improvement plan, Crockett Telephone Company, Inc. received a total
of $346,638 in high cost universal service support (“USF”) through the following mechanisms:

for Interstate Common Line Support (“ICLS™);
for High Cost Loop Support (“HCLS™);
for ICC CAF Support;

B. How Crockett Telephone Company, Inc. Has Used USF to Improve Service
Quality, Coverage and Capacity

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to
use Universal Service support (“USF”) “only for the provision, maintenance, and upgrading of
facilities and services for which the support is intended.”® Pursuant to Section 54.314 of the
FCC’s rules, in order for state-designated ETCs to receive USF for the coming year, states must
annually file certifications by October 1 stating that all federal high-cost support provided to
such carriers within the state “was used in the preceding calendar year and will be used in the
coming calendar year only for the provision, maintenance, and upgrading of facilities and
services for which the support is intended.”” ETCs not designated by a state must file similar

certifications with the FCC. !

$47U.S.C. § 254(e).
®47 CFR. § 54.314(a).

47 CFR. § 54314(b).



CONFIDENTIAL Five-Year Plan and Progress Report

NOT FOR PUBLIC INSPECTION (290561TN112)
Page 6

In its USF/ICC Transformation Order, the FCC clarified that prior to making the
Section 254(¢). certifications, states should conduct a “rigorous examination of the factual
informatjon” contained in the annual Section 54.313 reports, of which the five-year network
improvement plan and annual progress reports are a part, in determining whether they can certify
that carriers’ support has been used and will be used only for the purpose for which the support
was intended.!! The FCC said that it would also use the reports to verify certifications filed by
ETCs that are not sta’s:e—desi,g,rna’cec;l.12 In this context, the Commission stated, “[i]n light of the
public interest obligations we adopt in this Order, a key component of this [Section 254(e)]

certification will now be that support is being used to maintain and extend modermn networks

capable of providing voice and broadband service.”?

Essentially, under the existing rules and processes, the federal USF received by
the Company and other incumbent rural telephone companies are, in fact, an integral part of the
recovery of expenditures of rural incumbent local exchange carriers incurred in the provision,
maintenance and upgrading of their provision of facilities and services for which the USF is
intended. Crockett depends upon its receipt and utilization of federal universal service support to
provide rural telephone customersl with affordable and quality voice and broadband services.

Accordingly, given the critical role the network improvement plan as updated
herein and the progress reports will have in the annual Section 254(e) certiﬁcgtion process,
Crockett’s plan and progress reports demonstrate how the Company has used and will use USE

not only for improvements and upgrades, but also for the provision and maintenance of the

" See USF/ICC Transformation Order at Para. 612,
12 17

" Id (emphasis supplied).
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facilities and services to which the support was intended. Even though the FCC did not require
the Company to include calendar year 2014 as part of the Company’s network improvement plan
and thus there is no information to report regarding progress during that year, the Company

hereby certifies that during that year it used USF solely for which the support was intended.

48 Maps Depicting the Company’s Network Progress
Attached to this Five-Year Network Improvement Plan as Appendix C is
Crockett’s map depicting the extent of the Company’s network within its service area and
indicating specific geographic areas associated with certain projects listed above.
D. Network Improvement Targets Not Met
Because 2015 is the first year of the Company’s network improvement plan, there
is no previous year for which to report network improvement targets that have not been fulfilled.
The Company will report such information for calendar year 2015 as well as progress towards

meeting its targets for that year in its progress report submitted in 2016.
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Crockett Telephone Company, Inc.’s demonstration of complying with applicable
service quality standards and consumer protection rules:
In establishing this certification in its 2005 ETC Order,! the FCC found that an
ETC must make “a specific commitment to objective measures to protect consumers.” 2
The Commission found that for wireless ETCs, compliance with CTIA’s Consumer Code
for Wireless Service would satisfy this requirement” and that the sufficiency of other
commitments would be considered on a case-by-case basis.” In this context, the FCC
stated, “to the extent a wireline or wireless ETC applicant is subject to consumer
protection obligations under state law, compliance with such laws may meet our
reqt,lirf:n'len’c.”4
Crockett Telephone Company, Inc. (“Company™) hereby certifies that it is
complying with.applicable service quality standards and consumer protection rules. The
Company is subject to consumer protection obligations under state law. These
obligations include, but are not limited to, the following: (1) filing a Local Exchange
Tariff pursuant to the Rules of Tennessee Regulatory Authority, Chapter 1220-4-1-.03
and the Tennessee Code Annotated, Title 65, Chapter 5, Part 1, §65-5-102, which

disclose rates, terms and conditions of service to customers; (2) adherence to state

consumer protection requirements governing telephone providers which require

V' Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order®).

2 [d. at para. 28,

% 14 The FCC noted that under the CTTA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Jd. atn. 71.

“Id atn, 72.
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implementation of Basic Utility Obligations in accordance with the Rules of Tennessee
Regulatory Authority, Chapter 1220-4-2-.29, Consumer Safeguards as identified in the
Rules of Tennessee Regulatory Authority, Chapter 1220-4-2-.55, anti-slamming
procedures as required in the Rules of Tennessee Regulatory Authority, Chapter 1220-4~
2-.56; (3) truth-in-billing requirements in accordance with the Rules of Tennessee
Regulatory Authority, Chapter 1220-4-2-.58; and (4) CPNL, Red Flag Rules and other

applicable federal and state requirements governing the protection of customers’ privacy.
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Crockett Telephone Company, Inc.’s Ability to Function in Emergency Situations
Crockett Telephone Company, Inc. (“Company™) hereby certifies that it is able to
function in emergency situations as set forth in Code of Federal Regulations, Title 47,
Part 54, Subpart C, §54.202(2)(2)' and Rules of the Tennessee Regulatory Authority,
Chapter 1220-4-2. The Company’s network is designed to remain functional in
emergency situations without an external power source, is able to reroute traffic around
damaged facilities, and is capable of managing traffic spikes resulting from emergency
situations as required by Section 54.202(a)(2). The Company can change call routing
translations as needed to reroute traffic around damaged facilities within company
exchanges. Changing call routing translations will also allow the Company to manage
traffic spikes throughout its network, as emergency situations require. The Company does
not have an alternate path of egress and therefor is reliant on a single meetpoint for
broadband and voice network availability outside the local exchange carrier’s boundary.
The Company has an agreement with Crockett County 911 to make the
Emergency Management Authority building that neighbors the Alamo Central Office a
secondary 911 dispatch location. The Company will re-route 911 traffic to the secondary
location in the event that the primary 911 facility cannot be_ reached. If the Company is
unable to deliver 911 calls through the normal path to the PSAP, the Company would re-

route calls to appear on the administrative lines at the 911 center’s primary location.

Section 54.202(a)(2) requires ETCs that are designated hy the Commission to “demonstrate its ability to
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back-
up power to ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.”
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In accordance with the Rules of Tennessee Regulatory Authority, Chapter 1220-
4-2, 1220-4-2-.23 Emergency Operation, the Company’s central offices have adequate
provision for emergency power. Specifically, each central office building is supplied
with standby generators and battery back-up that enable the central office to keep running
until power is restored so long as tuel is available, or until system changes are made to

reroute traffic.
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Voice Services Rate Comparability
Crockett Telephone Company, Inc.’s calculation for rate floor certification:

Crockett Telephone Company, Inc. (Crockett) certifies that its pricing of fixed voice
services is no more than two standard deviations above the applicable national average urban rate
floor for voice services., Crockett calculates the average local voice rate using the following

formula:
Local Rate + State SLC + State USF + Mandatory EAS

The local rate for Crockett’s customers is $16.00, there is no state SLC or USF and no

mandatory EAS. Based on the formula above, Crockett Residential rates are $16.00, well below

the threshold of $47.48 set by the Wireline Competition Bureau.
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Progress Report

Because 2015 is the first year of the Company’s network improvement plan, there is no previous year
for which to report network improvement targets that have not been fulfilled. The Company will
report such information for calendar year 2015 as well as progress towards meeting its targets for that
year in its progress report submitted in 2016.
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Crockett Telephone Company, Inc.
List of New Community Anchor Institutions

Crockett Telephone Company, Inc. had no new community anchor institutions connected in 2014.



Operating report for Telecommunications Borrowers

Included with this filing is the 2014 USDA-RUS barrower form currently filed with RUS. This form is
being amended to tie to the audited financial statements, also attached. The amended/corrected farm
was not available at the time of this filing.



According (o the Paperwork Reduetion Act ol 1995, an agency may net conducl or sponsor, and a persan {s not required Lo respond (o, a collection of information unless it digplays a valid OMB control number. The valid
OMB control number for this information cellection is 0572-0031. The time required to complels s infermavon collection is astimated to average 4 iours per response, including the time for reviewing instruclions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the eollection of infermation.

USDA-RUS Thiy dater will be used by RUS to review your financial situation. Ymer response is required by 7 US.C. 90/ ef seq,
athidd, subject to federal laws and regedations regarding confidential information. will be treated a5 confidential.
BORROWER NaME

OPERATING REPORT FCR Crockett Telephone Company, Inc.
TELECOMMUNICATIONS BORROWERS ]
{Prepared with Audited Data)

INSTRUCTIGNS-Submit report to RUS within 30 duys afier close af the period, PERIOD ENRING BORROWER DESIGNATION
Far detaited instrictions, see RUS Bulletin 1 7442, Report in whale dolfars onip, December, 2014 TN(GS550
CERTIFICATION

We hereby certify that the estries in this report are in accordance with the accowns and ather records af the spstem and refleat the status of the sysient

1o the best of our knowledge and belicf,

ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

DURING THE PERIOD COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7CFR CHAPTER XVII
(Check one of the following)

All of the obligations under the RUS loan documents l:l There has been a default in the fulfillment of the cbllgations
have been fulfilled In all malteria! respects. under the RUS loan documents. Said defaullis) is/are
specifically described in the Telecom Operating Reporl
James Garner 3/25/2015
DATE
PART A. BALANCE SHEET
BALANCE BALANCE BALANCE BALANCE
ASSETS PRIOR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIQR YEAR END OF PERIOD

CURRENT ASSETS
1. Cash and Equivalents

“JCURRENT LIABILITIES

. Accounts Payahle

2. Cash-RUS Construction Fund . Notes Payable

3. Affiliates: . Advance Billings and Payments

a. Telecom, Accounts Receivable . Customer Deposits

b. Other Accounis Receiveble . Current Mat. LiT Debt

¢. Noles Recejvable . Current Mat. L/T Debt-Rur. Dev.

4. Non-Affiliates: . Current Mat.-Capital Leases

a. Telecom, Accounts Receivable . Income Taxes Accrued

b, Other Accounts Receivable . Qther Taxes Accrued

¢. Notes Raceivable . Other Current Liabilities

._Interesi and Dividends Receivable . Total Current Liabilities {25 thru 34)

. Material-Regulated LONG-TERM DEBT

. Funded Debt-RUS Notes

. _Prepayments . Funded Debl-RTB Notes

. Cther Current Assels . Funded Debl-FFB MNotes

5
6
7. Materjal-Nonregulated
g
g
0

10, Total Current Assets {1 Thru 8} . Funded Debt-Other

NONCURRENT ASSETS
11, Investment in Affiliated Companies

. Funded Debt-Rural Develep. Loan

. Premium {Discount) on LT Debt

a. Rural Development . Reacquired Debt

b. Nonrural Development . Obligations Under Capital Lease

12. Qther Investments . Adv. From Affiliated Companies

2, Rural Development . Other Long-Term Cebt

b. Nonrural Development . Total Long-Term Debt (36 thru 45)

13. Nonregulated hwestments OTHER LIAB. & DEF. CREDITS

14, Cther Noncumrent Assels 47. Other Long-Term Liabilities

15, Deferred Charges 48. Other Deferred Credits

16. Jurisdictional Differences 49. Other Jurisdictional Differences

17, Total Noncurrent Assets (11 thru 16) 50. Tetal Other Ligbilities and Deferred Credits {47 thru 48)

PLANT, PROPERTY, AND EQUIPMENT EQUITY
18. Telecom, Plant-in-Service . Cap. Stock Outsland. & Subseribed

19. Properiy Held for Future Use ._Additional Paid-in-Capital

20. Plant Under Construction . Treasury Stock

21. Plant Adj., Nonop. Plant & Goodwill . Membership and Cap. Cerlificates

22. Less Accumulated Depreciation . Other Capital

23, NetPlant (18 thru 21 less 22) . Patronage Capital Credits

24. TOTAL ASSETS {10+17+23) . Retained Eamings or Margins
. Total Equity (51 thru 57)

. TOTAL LIABILITIES AND EQUITY (35+46+50+58}

Total Equity = (I % of Total Assets

Page 105
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OPERATING REPORT FOR

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

INSTRUCTIONS- See RUS Bulietin 1744-2

December, 2014

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

ITEM
PRIOR YEAR

THIS YEAR

Local Network Services Revenues

Neatwork Access Services Revenues

l.eng Distance Network Services Revenues

Carrier Billing and Collecticn Revenues

Miscellaneous Revenues

Uncollectible Revenues

Net Operating Revenues (1 thru 5 less 6)

Plant Specific Operations Expense

@fo|~|ofols]ofn]=

Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)

pery
=

Depreciation Expense

=y
—_

. Amortization Expense

—
[a%]

Customer Operations Expense

—
w

Corpaorate Operations Expense

-
o+

. Total Operating Expenses (8 thru 13)

ury
()]

Operating Income or Margins (7 less 14)

=y
o

Other Cperating Income and Expenses

oy
=

State and Local Taxes

=
o

Federal Income Taxes

pry
0

Other Taxes

[X]
(=1

. Total Operating Taxes (17+18+18)

&)
=

Net Operating Income or Margins (15+16-20}

™~
il

Interest on Funded Debt

[
e

Interest Expense - Capiial Leases

™
=

Other Inferest Expense

[
o

. Allowance for Funds Used During Construction

n
[-r]

. Total Fixed Charges (22+23+24-25)

[
™~

Nonaperating Net Income

)
=

Extraordinary ltems

]
&

Jurisdictional Differences

(%]
=

Nonregulated Net income

[
-

. Total Net Income or Margins {(21+27+28429+30-26)

[*)
N

. Total Taxes Based on Income

]
ol

Retained Earnings or Margins Beginning-of-Year

[h]
N

. Miscellanecus Credits Year-to-Date

[ ]
[4)]

Dividends Declared (Commaon)

[¥)
@ |

Dividends Declared (Preferred)

o
Tl

Other Debits Year-to-Date

(2]
[a-]

. Transfers to Patronage Capital

)
o

Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)]

=
o

Patronage Capital Beginning-cf-Year

™
=

. Transfers to Patronage Capital

™
»

Patronage Capital Credits Retired

=
3

Patronage Capital End-of-Year (40+41-42)

=
o~ .

. Annual Debt Service Payments

=y
£

Cash Ratio [(14+20-10-11) / 7]

=
=]

Operating Accrual Ratio [(14+20+26} / 7]

B
~J

. TIER[{31+26) / 26]

=
o

DSCR [(31+26+10+11) / 44]

Page 2 of 6
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OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2

BORROWER DESIGNATION
TNOS50

PERICD ENCED
December, 2014

Part C. SUBSCRIBER (ACCLSS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

1. RATES 2. SUBSCRIBERS (ACCESS LINES) 3. ROUTE MILES
EXCHANGE B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER
({including fiber)
(a) (b) a b 14 (2 )
Alamo 24.00 16.00 204.00 14.00
Friendship 24.00 16.00 100.00 6.00
Maury City 24,00 16.00 161.00 23.00
MeobileWireless
Route Mileage 0.00 0.00
Qutside Exchange
Ared
Total 465.00 43.00
No. Exchanges 3[




USDA-RUS

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS - See RUS Bulletin 1744-2

BORROWER DESIGNATICN
‘TNO550

PERIOD ENDED

Becember, 2014

Part C. SUBSCRIBER (ACCESS LINE), ROUTE MILE, & HIGH SPEED DATA INFORMATION

4. BROADBAND SERVICE

Details on Least Expensive Breadband Service
EXCHANGE | No. Access Lines | No Of Broadband Number Of Advertised Advertised Price Per Menth | Standalone/Pokg Type OF
with BB Subscribers Subscribers Download Rate Upload Technelogy
available {Kbps) Rate (Kbps}
(a) o (c} (d) (&) 0] B (@
Alamo 0 12]256 256 24,95 | Package DSL
Friendship [*) 9]256 258 24,95 Package DSL
Maury City 7 13| 256 256 24.85 | Package DSL
Total 7




USDA-RUS BORROWER DESIGNATION

OPERATING REPORT FOR TRO550

TELECOMMUNICATIONS BORROWERS PERIOD ENDING
December, 2014

INSTRUGCTIONS- See RUS Bullefin 1744-2

PART D. SYSTEM DATA

1. No. Plant Employees 2. Mo, Other Employees 3. Square Miles Served 4. Access Lines per Square Mile 5. Subscribers per Reule Mile
k) 2 216 10.55 4,20
PART E. TOLL DATA
1. Study Area | Code(s) 2. Types of Toll Settlements (Check one)
2, 290561 Interstate; D Average Schedule Cost Basis
b
c. Intrastate: D Average Schedule Cost Basis
d.
-3
f.
g.
h.
L
i

PART F. FUNDS INVESTED IN PLANT DURING YEAR

1. RUS, RTB, & FFB Loan Funds Expended
2, Qther Long-Term Loan Funds Expended
3. Funds Expended Under RUS Interim Approval
4. Other Short-Term Loan Funds Expended
5, General Funds Expendad (Other than Interim}
6. Salvaged Materials
7. Contribution In Aid to Construction
8. Gross Additions to Telecom, Plant (1 thru 7)
PART G. INVESTMENTS IN AFFILIATED COMPANIES
CURRENT YEAR DATA CUMULATIVE DATA
Gumulative Cumulative
INVESTMENTS Investment IncomellLoss Invesimant Income/Loss Currant
This Year This Year To Date To Date Balance
(@) b fe) ) fe} @

1. Investment in Afiiliated Companies - Rural Development 0 Y 0 0 0
2. Investment in Affiliated Companies - Nonrural Development 0 o} ¢ 0 Qa

Page G of &



USDA-RUS BORROWER DESIGNATION
OPERATING REPORT FOR TNO550

TELECOMMUNICATIONS BORROWERS PERIOD ENDING

Degember, 2014

PART H. CURRENT DEPRECIATION RATES

Are corporation's depreciation rates approved by the regulatory authority
with jurisdiction over the provision of telephone services? {Check one)

YES 0 wno

EQUIPMENT CATEGORY

DEPRECIATION RATE

1. Land and support assets - Motor Vehicles 12.50%
2. land and support assets - Aircraft 12.50%
3. Land and support assets - Special purpese vehicles 12.50%
4. Land and support assets - Garage and other work equipment 12.50%
5. Lland and support assets - Buildings 3.00%
8. Land and support assets - Furniture and Office equipment 8.30%
7. Land and support assets - General purpose computers 25.00%
8. Central Office Switching - Digital 8.00%
9. Central Office Switching - Analog & Electro-mechanical 8.00%
10. Central Office Switching - Operator Systems 8.00%
11. Central Office Transmission - Radio Systems 12.50%
12. Central Office Transmission - Circuit equipment 12.50%
13. Information origination/termination - Station apparatus 100.00%
14. Information originationtermination - Customer premises wiring 100.00%
15. Information origination/termination - Large private branch exchanges 100.00%
16. Information origination/termination - Public telephene terminal equipment 100.00%
17. Information origination/termination - Other terminal equipment 100.00%
18. Cable and wire facilities - Poles 7.00%
19, Cahle and wire facilities - Aerial cable -Metal ... 6.75%
20. Cable and wire facilities - Aerial cable - Fiber 7.00%
21. Cable and wire facilities - Underground cable - Metal 7.00%
22. Cable and wire facilities - Underground cable - Fiber 7.00%
23. Cable and wire facilities - Buried cable - Metal 7.00%
24. Cable and wire facilities - Buried cable - Fiber 7.00%
25. Cable and wire facilities - Conduit systems 1.70%
26. Cable and wire facilities - Other 7.00%

Page 6 of &



USDA-RUS BORROWER DESIGNATION
THO550

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS PERIOD ENDED

INSTRUCTIONS — See help in the online application.

December, 2014

PART | - STATEMENT OF CASH FLOWS

1.

Beginning Cash (Cash and Equivalents plus RUS Construction Fund)

CASH FLOWS FROM QPERATING ACTIVITIES

2. Net Income
Adjustments fo Reconcile Net Income fo Net Cash Provided by Operating Activities
3 Add: Depreciation
4.  Add: Amortization
5. Other (Explain)
Changes in Operating Assets and Liabilities
8. Decreasel(Increase) in Accounts Receivable
7. Decrease/(Increase) in Materials and Inventory
8. Decrease/(Increase) in Prepayments and Deferred Charges
o Decreasef{Increase) in Other Current Assets
10.  Increase/(Decrease) in Accounis Payable
11.  Increase/(Decrease) in Advance Billings & Payments
12, Increase/{Decrease) in Other Current |iabilities
13.  Net Cash Provided/{Used) by Operations
CASH FLOWS FROM FINANCING ACTIVITIES
14.  Decrease/{Increase)} in Notes Receivable
15.  Increase/(Decrease) in Notes Payable
16.  Increase/(Decrease) in Customer Deposits
17.  Net Increase/(Decrease) in Long Term Debt (Including Current Maturities)
18.  Increase/(Decrease) in Cther Liabilities & Deferred Credits
19.  Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital
20.  Less: Payment of Dividends
21.  Less: Patronage Capital Credits Refired
22, Other (Explain)
23.  Net Cash Provided/{Used) by Financing Activities
CASH FLOWS FROM INVESTING ACTIVITIES
24.  Net Capital Expenditures (Property, Plant & Equipment)
25.  Other Long-Term Investments
26.  Other Noncurrent Assets & Jurisdictional Differences
27.  Other (Explain)
Change in Accum. Depr., less Depr. Expense
28.  Net Cash Provided/(Used) by Investing Activities
29.  Net Increase/(Decrease} in Cash
30. Ending Cash
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INDEPENDENT AUDITORS REPORT

Board of Directors
Crochkett Telephone Company, lac.
Friendship, Tenoessce

Report on the Financial Statements

We have audited the accompanying financial statements of Crockett Telephone Company, e, (a
majority-owned subsidiary of Telephone Electronics Corperation - the Company}, which comprise the
balance sheets as of December 31, 2014 and 2013 and the related statements of operations, changes in
stockholder’s equily and cash fows for the years then ended, and the related notes to the financial
statements.

Management’s Responsibility for ihe Financial Stutements

Management is responsible for the preparation and fair presentation of these financial slatements in
accordance with accounting principles gencrally accepted in the United States of America: this
includes the design, implementation and maintenance of internal control relevant to the preparation
and fair presentation of financial statements that are free from material muisstatement, whether due to
fraud or eror.

Auditors® Responsibifity

Our responsibility is to express an opinion cn these financial statements based on our audits. We
conducted our audits in accordance with avditing standards generally accepted in the United States of
America and the standards for financial audits centained in Government Audiiing Stonderds, issued by
the Comptrotler General of the United States. Those standards require that we plan and perform the
audits to obtain reasonable assurance aboul whether the financial statements are fee of material
misstatement.

An audil involves performing procedures to obtain andit evidence about the amounts and disclosures
in the financial staternents. The procedures selected depend on the audiiors” judgment, including the
assessment of the risks of material nmisstatement of the financial statements, whether doe (o fraud or
error. In maling those risk assessments, the auditor considers internal conirol relevant to the entity’s
preparation and fair presentation of the financial stalements in order 1o design audit procedures that are
appropriate in the circumstances, bul net for the purpose of expressing an opinion on the cffectivensss
of the enfity’s internal comrol.  Accordingly. we express no such opinion.  An audit also includes
evaluating the appropristencss of sccounting policies vsed and the reasonablencss of sigmificant
sccounling estimates made by management, as well as evaluating the overall presentation of the
[inancial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate (o provide a basis for
our audit opinian.

1100 North 181k Street Suite 200 iMonroe, Louisiana 71201
Tet: (318) 387-2672 + Fax: (318) 322-8866 - Websile: www.alullservicecpafirn.com
MEMBERS GF THE AMERICAN INSTITUTE OF CERTIFIED PUBLIC ACCOUNTANTS




Crockett Telephone Company, Ine.
Independent Auditors’ Report
PageZ of 2

Opinion

In our opinion, the {inancial statements referred 1o above present fairly, in all material respects, the
financial position of the Company as of December 31, 2014 and 2013, and the results of its operations
and ity cash flows Tor the years then eoded in conformity with accounting principles generally accepled
in e United States of America.

Report an Other Legal and Reguiatory Requirements

In accordance with Governmeni Auditing Stendords, we have also issued our report dated April 30,
2015 en owr consideration of the Company’s inlermal control over Onancial reporting and our tests of ity
compliance with certain provisions of laws, regulations, contracts and grant agreements and olher
matters.  The purpese of that report is to describe the scope of gur testing of intermnal control over
fimanciat reporting and compliance and the resulls of that testing and not (o provide an opinion on the
internal control over financial reporling or on compliance. That report is an integral parl of an audit
performed in accordance with Government Auditing Standards and should be considered in conjunction
with this report in considering (he results of owr audit.

{A Trofessional Aceouniing Corporation)

April 30, 2015



CROCKETT TELEPHONE COMPANY, INC.
BALANCE SHEETS
DECEMBER 31, 2014 AND 2013

Assets

2014 2013

CURRENT ASSETS

Cash and cash equivalents (Note 2)

Accounts receivable
Customers, less allowance for doubtful

accounts of (N 21 G rcspectively

Toll settlements
Other

Materials and supplies

Deferred tax assets (Note 8)

Prepayments

NONCURRENT ASSETS
Investments (Note 4)
Deferred land lease costs

PROPERTY, PLANT AND EQUIPMENT (Note 5)
Regulated communications
Nonregulated communications

Accumulated depreciation

TOTAL ASSETS

The accompanying notes are an integral part of these financial statements.



CROCKETT TELEPHONE COMPANY, INC.
BALANCE SHEETS
DECEMBER 31, 2014 AND 2013

Liabilities and Stockholders' Equity

2014 2013

CURRENT LIABILITIES
Current maturities of long-term debt (Note 6)
Accounts payable
Trade
Toll settlements
Affiliates (Note 2)
Other
Advance billings and customer deposits
Accrued interest
Accrued taxes
Accrued pole rents (Note 7)
Other accrued liabilities

LONG-TERM DEBT (Note 6)

DEFERRED TAX LIABILITIES (Note 8)
COMMITMENTS AND CONTINGENCIES (Note 11)

REDEEMABLE PREFERRED STOCK (Note 9)

STOCKHOLDERS' EQUITY
Common stock, par value (il per share,
700 shares authorized, 550 shares
issued and outstanding
Retained earnings

TOTAL LIABILITIES AND STOCKHOLDERS' EQUITY

The accompanying notes are an integral part of these financial statements.



CROCKETT TELEPHONE COMPANY, INC.
STATEMENTS OF STOCKHOLDERS' EQUITY
FOR THE YEARS ENDED DECEMBER 31, 2014 AND 2013

Common Total
Shares Stockholders' Common Retained
QOutstanding Equity Stock Earnings
BALANCES,

550 December 31, 2012
- Net loss
- Dividends on preferred stock
- Dividends on common stock

BALANCES,
550 December 31, 2013

- Net loss
- Dividends on preferred stock

= Dividends on common stock

BALANCES,
550 December 31, 2014

The accompanying notes are an integral part of these financial statements.



CROCKETT TELEPHONE COMPANY, INC.
STATEMENTS OF OPERATIONS
FOR THE YEARS ENDED DECEMBER 31, 2014 AND 2013

2014 2013

REGULATED COMMUNICATIONS OPERATIONS
REVENUES
Local service
Network access and miscellancous (Note 1)

OPERATING EXPENSES
Plant operations
Depreciation (Note 5)
Customer and corporate operations
Other operating

Operating loss

NONOPERATING INCOME (EXPENSE)
Interest expense and related items
Gain on sale of assets
Toll settlement adjustments - net (Note 1)
Other expense - net

Loss before income taxes

INCOME TAX BENEFIT (Note 8)

Loss from regulated communications operations

The accompanying notes are an integral part of these financial statements.



CROCKETT TELEPHONE COMPANY, INC.
STATEMENTS OF OPERATIONS (CONTINUED)
FOR THE YEARS ENDED DECEMBER 31, 2014 AND 2013

2014 2013

NONREGULATED COMMUNICATIONS OPERATIONS
REVENUES (Note 1)

COST OF REVENUES
Gross profit

OPERATING EXPENSES
General operating expenses
~ Depreciation (Note 5)

Operating income

NONOPERATING INCOME (EXPENSE)

Income before income taxes

INCOME TAX EXPENSE (Note 8)

Income from nonregulated communications operations

Net loss

Preferred stock dividend requirements

Net loss applicable to common stock

The accompanying notes are an integral part of these financial statements.



CROCKETT TELEPHONE COMPANY, INC.

STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED DECEMBER 31, 2014 AND 2013

OPERATING ACTIVITIES:
Net loss
Adjustments to reconcile net loss to net cash
provided by operating activities:
Depreciation (Note 5)

Provision for losses on Accounts receivable - Customers

Provision for losses on Toll settlements

Gain on sale of regulated communications plant
Provision for inventory obsolescence

Provision for deferred income taxes (Note 8)
Changes in assets and liabilities

Net cash provided by operating activities

INVESTING ACTIVITIES:
Purchase of property, plant, and equipment

Net removal cost on regulated communications plant retirements

Proceeds from sale of regulated communications plant
Net cash used for investing activities

FINANCING ACTIVITIES:
Payments and retirements of long-term debt
Dividends to comumon stockholders
Dividends to preferred stockholders
Redemption of preferred stock

Net cash used for financing activities
Net decrease in cash and cash equivalents
Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

2014 2013

The accompanying notes are an integral part of these financial statements.



CROCKETT TELEPHONE COMPANY, INC.
STATEMENTS OF CASH FLOWS (CONTINUED)
FOR THE YEARS ENDED DECEMBER 31, 2014 AND 2013

2014 2013

Changes in assets and liabilities:
Accounts receivable
Customers
Other
Materials and supplies
Prepayments
Deferred land lease costs
Accounts receivable/Accounts payable - Toll settlements
Accounts payable
Trade
Affiliates (Note 2)
Qther
Advance billings and customer deposits
Accrued interest
Accrued taxes
Accrued pole rents (Note 7)
Other accrued liabilities

SUPPLEMENTAL DISCLOSURE OF CASH FL.OW INFORMATION:

Cash paid during the year for:
Interest

Income taxes

NONCASH INVESTING AND FINANCING ACTIVITIES:

Retirements of regulated communications plant at original cost

The accompanying notes are an integral part of these financial statements.



CROCKETT TELEPHONE COMPANY, INC.
NOTES TO FINANCIAL STATEMENTS
DECEMBER 31, 2014 AND 2013

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
General

Crockett Telephone Company, Inc. (the Company) is a majority-owned subsidiary of Telephone
Electronics Corporation (TEC).

Nature of Operations

The Company’s principal line of business is the provision of a broad range of communications
services to business and residential customers located primarily in western Tennessee. The
Company views, manages and evalnates the results of its operations from the various
communications services as one company, and therefore, has identified one reporting segment as
it relates to providing segment information.

Regulatory Accounting

The Company follows the accounting for regulated enterprises prescribed by Accounting
Standards Codification {ASC) 980, “Regulated Operations”, including certain accounting
practices prescribed by the Federal Communications Commission (FCC) and the Tennessee
Regulatory Authority (TRA). The standard system of accounts for the Company is the FCC's
Part 32 Uniform System of Accounts, This accounting recognizes the economic effects of rate
regulation by recording costs and a return on investment; as such, amounts are recovered through
rates authorized by regulatory authorities. Accordingly, ASC 980 requires the Company to
depreciate regulated communications plant over the useful lives approved by regulators, which
could be different than the estimated useful lives that would otherwise be determined by
management. Criteria that would give rise to the discontinuance of accounting in accordance
with ASC 980 include increasing competition which may restrict the ability of the Company to
establish prices that allow it to recover specific costs and significant changes in the manner in
which rates are set by regulators from cost-based regulation to another form of regulation. The
Company periodically reviews the criteria to determine whether the continued application of
ASC 980 is appropriate.

The Company is subject to reviews and audits by regulatory agencies. There were no reviews or
audits during 2014 and 2013.
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Revenue Recognition

Revenue is recognized when evidence of an arrangement exists, the earnings process is complete
and collection is reasonably assured, The Company’s revenues are primarily derived from; ocal
calling services, interstate and intrastate access revenues (including pooled revenues), Connect
America Fund (CAF) support, Internet and data services, long distance services and other
miscellaneous services.

The Company markets competitive service bundles which may include multiple deliverables.
The Company offers an unlimited statewide calling bundle and an unlimited nationwide calling
bundle that consist of voice services, calling features and long distance. Revenues are allocated
to the separate units based on their estimated fair values.

Substantially all recurring non-usage sensitive service revenues, including service bundles, are
billed in advance and deferred until earned. The Company records revenue billed in advance as
advance billings. Non-recwring and usage sensitive revenues are billed in arrears and
recognized when earned.

As the result of a new tariff filed with the TRA in July 2014, the Company increased its
residential local service rates to $16 from the existing rate of $14 effective November 1, 2014,
Also in March 2013, the Company filed a tariff with the TRA to increase its residential local
service rates to $14 from the existing rate of $10 effective April 1, 2013 and to increase its
business local service rates to 324 from the existing rate of $19.41 effective May 1, 2013.

Network access and miscellaneous revenue is derived from several sources, including CAF
support, interstate and intrastate access revenues, as well as intrastate long distance revenues, and
is detailed as follows:

2014 2013

CAF support
Interstate/intrastate access
Intrastate long distance
Directory services
Miscellaneous
Uncollectible

Revenue for interstate access services is received through tariffed access charges filed by the
National Exchange Carrier Association {(INECA) with the FCC on behalf of the NECA member
companies. These access charges are billed by the Company to interstate interexchange carriers
and reported to NECA to be pooled with like-revenues from all NECA member companies. A
portion of the pooled access charge revenues are distributed to the Company based upon its
actual cost of providing interstate access service, plus a return on the investment dedicated to
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providing that service. Distributions from these pools can change relative to changes made to
expenses, plant investment, or rate of return. Intrastate revenue is derived from tariffed access
charges as filed with the TRA. These access charges are billed to the interexchange carriers and
payments are retained by the Company. On October 7, 2014, the Company entered into a
settlement agreement with AT&T Mobility regarding the exchange of IntraMTA tariff. In
connection with this settlement, the Company recognized income of (il duvring 2014, which
is reflected within “Toll settlement adjustments — net” on the accompanying statements of
operations. The Company also recorded adjustment of prior years intrastate and interstate access
costs of (il during 2014 and (NI during 2013, which are reflected within “Toll settlement
adjustments — net” on the accompanying statements of operations. Estimated interstate revenues
are initially recorded based on cost studies which require final approval by NECA and the FCC.
It is believed that the recorded amounts in 2014 approximate the final amounts which will be
determined when pool cost studies are finalized; however, these estimates are subject to
adjustment in future accounting periods as additional operational information becomes available.
The Company recognized a reduction in revenue in the amount of (i} and (NN during 2014
and 2013 as a result of the 2013 and 2012 pools being finalized.

The FCC has issued a Report and Order and Further Notice of Proposed Rulemaking (“Reform
Order”). The Reform Order contains comprehensive rules reforming all forms of intercarrier
compensation and implements a new support mechanism for the deployment of broadband
services. Generally, the intercarrier compensation reform outlines a path toward a "bill & keep”
method where there is no compensation for termination of traffic received from another carrier.
The transition to this method includes numerous steps depending on the type of traffic
exchanged. In July 2014, the Company began reducing its terminating access and reciprocal
compensation rates over 7 years to “bill & keep”. The Company receives CAF support, which is
a support mechanism designed to replace some of the Company’s lost access revenue during the
transition period outlined in the Reform Order. In April 2014, the Company received a notice
from NECA regarding excess CAF support received during the period July 2012 — December
2013. After discussions with NECA, the Company accepted the adjustment and recognized a
reduction in 2014 CAF support of (G0

The Company recognizes directory services revenue over the subscription period of the

corresponding directory. Directory services are normally billed under contract.
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Nonregulated communications revenues are derived primarily from Internet and data services,
long distance services, inside wire maintenance (ISW Maintenance) and Voice over Internet
Protocol communications services (VolP), and are detailed as follows:

2014 2013

Internet and data services
Interstate/international long distance
ISW Maintenance

VoIP

Miscellaneous

Uncollectible

Recetvables for network access revenues are reflected (net of payables) as “Accounts receivable
— Toll settlements” for 2014 and as “Accounts payable — Toll settlements” for 2013 on the
accompanying balance sheets.

Property, Plant and Depreciation

Regulated communications plant is stated substantially at original cost of construction and
includes indirect costs consisting of payroll taxes, pensions and other fringe benefits, and
supervision salaries. Net composite interest charges on borrowed and equity funds used to
finance construction are capitalized in the same manner as construction labor and material costs.
Interest is capitalized to the extent allowed by regulatory agencies. No interest was capitalized in
2014 and the Company capitalized interest in the amount (il during 2013.

Generally, for regulated communications plant, normal asset retirements are charged against
accumnulated depreciation along with the cost of removal, less salvage, with no gain or loss
recognized. The unrecovered costs of regulated communications plant removed substantially in
advance of the expected service life of the plant (extraordinary retirements) are deferred and
amortized over a period of years specified by the appropriate regulatory commission. There were
no extraordinary retirement balances as of December 31, 2014 and 2013,

Depreciation of regulated communications plant is provided on the straight-line method, using
class and overall composite rates subject to approval by the TRA.

When nonregulated communications plant is sold or retired, the original cost and accumulated
depreciation are removed from the accounts and any gain or loss is included in the results of
operations. Depreciation on nonregulated communications plant is determined using the straight-
line method for financial reporting purposes.
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Expenditures for improvements that significantly add to the productive capacity or extend the
useful life of an asset are capitalized. Expenditures for maintenance and repairs to all property,
plant and equipment, as well as replacement of minor items, are charged to maintenance expense
as incurred.

Materials and Supplies

The Company maintains an inventory of telephones, cable, modems and equipment repair parts
as well as maintaining an inventory for resale of telephones and computer accessories. Materials
and supplies are stated at the lower of cost or market value. Cost is determined using the moving
average method of valuation. The Company reviews inventory on an annual basis for
obsolescence and records charges based upon varicus factors, including the age of the inventory
and technological advances. The Company has provided a reserve for obsolete inventory of
SN - @ December 31, 2014 and 2013, respectively.

Income Taxes

The Company is included in the consolidated federal income tax return of TEC. For financial
reporting purposes, income taxes are generally caleulated and settled as though the Company had
prepared a separate tax return except that the statutory income tax rate for TEC is applied.

Deferred tax assets and liabilities ave recognized for the future tax consequences attributable to
differences between the financial statement carrying amounts of assets and their respective tax
bases and operating [oss and tax credit carryforwards. '

To the extent current year income tax accruals are paid or offset by other transactions with TEC,
they are considered as cash paid for income taxes.

Interest and penalties related to income tax matters are recognized in Nonoperating Income
(Expense). During 2014 and 2013, the Company had no significant amounts recorded for
interest and penalties.

The Company is subject to income tax examinations by the IRS and the Tennessee Department
of Revenue; however, there are currently no examinations in progress for any tax periods.
Management believes the Company is no longer subject to income tax examinations for years
prior to 2011,

Recently Adopted Accounting Pronouncements

In July 2013, the Financial Accounting Standard Board ("FASB") issued Accounting Standards
Update ("ASU") 2013-11, which is designed to reduce diversity in practice of financial statement
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presentation of an unrecognized tax benefit when a net operating loss carryforward, a similar tax
loss or a tax credit carryforward exists, This new guidance became effective for the Company on
January 1, 2014, The adoption of this update did not have a material impact on the Company's
financial position or results of operations.

Recently Issued Accounting Pronouncements

During 2014, the FASB issued ASU 2014-01 through ASU 2014-18. Except for ASU 2014-09,
which is discussed below, these ASUs primarily provide technical corrections to existing
guidance, relate to specialized industries or relate to accounting issues that are not applicable to
the Company. Accordingly, these ASUs will not have a material impact on the Company’s
financial position or results of operations.

In May 2014, the FASB issued ASU 2014-09, Revenue from Contracts with Customers, which is
designed to clarify the principles used to recognize revenue for entities. The accounting
guidance defines how companies report revenues from contracts with customers, and also
requires enhanced disclosures. The guidance becomes effective for the Company on December
31, 2019 and allows for two methods of adoption: (1) "full retrospective” adoption, meaning the
standard is applied to all periods presented, or (2) "modified retrospective" adoption, meaning
the cumulative effect of applying ASU 2014-09 is recognized as an adjustment to the fiscal year
2019 opening retained earnings balance. The Company is evaluating the potential impact of this
pronouncement.

Cash, Cash Equivalents and Cash Investments

The Company considers highly liquid investments (including the Company’s interest in a
consolidated cash management account maintained by a subsidiary of TEC (see Note 2)) with an
original maturity of three months or less to be cash equivalents. Certificates of deposit with an
original maturity greater than three months, but less than or equal to one year are considered to
be cash investments.

Disclosures About Concentrations

The Company is subject to credit risk primarily through cash and cash equivalent balances and
trade receivables.

The Company’s cash and cash equivalents are primarily invested in a master cash management
pool with other TEC affiliates (see Note 2). The overall pooled cash balances are currently
invested in mutual funds, consisting primarily of U.S. government agency and treasury securities,
as well as overnight repurchase agreements. The risk of loss on such investments is remote.
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The Company believes that the concentration of credit risk with respect to trade receivables is
principally related to receivables due from other interexchange camiers for network access
revenues, which are reflected within “Accounts receivable — Toll settlements™ for 2014 and
“Accounts payable — Toll settlements” for 2013, and the amounts due from underlying customers
for local, internet and data services which are reflected within “Accounts receivable —
Customers” on the accompanying balance sheets. Overall, the Company believes that such credit
risk is minimized because charges for local, internet and data services are typically billed in
advance of the actual communications services being rendered, and charges for toll services
provided by long distance carriers other than the Company and not collected from the Company’s
underlying customers are recoverable from the associated long distance carriers.

Accounts Receivable and Allowance for Doubtful Accounts

The Company extends credit to its business and residential customers generally on an unsecured
basis. Service interruption is the primary vehicle for controlling losses. Trade and toll
settlement receivables are accounted for at cost less the reserve for uncollectible accounts. The
allowance for doubtful accounts on trade receivables is computed by management and is the
Company’s best estimate for the amount of probable losses on the Company’s existing accounts
receivable. The allowance for doubtful accounts is calculated excluding the long distance
portion of the receivable, for carriers other than the Company, due to the fact that this portion is
recoverable in full from the associated long distance carrier. The allowance for doubtful
accounts for toll settlements is calculated using the specific identification method whereby
management assesses a carrier’s ability to meet its current financial obligations to the Company.
Management’s assessment includes the overall length of time the receivable has been past due,
historical collection experience, and other factors. As of December 31, 2014 and 2013, the
Company has provided a reserve for delinquent toll settlements of (D :nd (R rcspectively.

Customers are typically billed on the 1% of every month and the accounts are considered
delinquent if not paid in full by the 15% of the month. Late fees are billed at the tariffed rate filed
with the TRA and are recorded as income when billed. Customer accounts are typically
disconnected if payment is not received by the 25" of the respective month. Normally,
uncollectible trade receivables are written off against the allowance for doubtful accounts sixty
days after the date of disconnection. Subsequent recoveries of customer receivables are
recognized as income in the period such amounts are actually received.

Advertising

Costs incurred for producing and communicating advertising are expensed as incurred.
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Taxes Collected from Customers and Remitted to Governmental Authorities

The Company records taxes billed to its customers and remitted to governmental authorities on a
net basis within a liability account.

Accounting Estimates

The preparation of financial statements in conformity with generally accepted accounting
principles (GAAP) requires management to make estimates and assumptions that affect the
reported amounts of assets and liabilities and disclosure of contingent assets and liabilities at the
date of the financial statements and the reported amounts of revenues and expenses during the
reporting period. Actual results could differ from those estimates. The estimates are reviewed
periodically and, as adjustments become necessary, they are reported in the earnings of the
Company in the period in which they become known.

Deferred Land Lease Costs

Lump sum payments Lo acquire long-term land Jeases are capitalized and amortized on the
straight-line method over the terms of the underlying leases. The related expense is reflected
within “Plant operations” on the accompanying statements of operations.

Investments

Investments in nonconsolidated companies in which the Company has a 20% to 50% interest or
otherwise has the ability to exercise significant influence over the operating and financial
policies are accounted for using the equity method. Investments in which there is no significant
influence (normally less than a 20% ownership) are accounted for under the cost method of

accounting.

To determine if an impairment of an investment exists, the Company monitors and evaluates the
financial performance of the business in which it invests and compares the carrying value of the
investee to quoted market prices (if available), or the fair values of similar investments, which in
certain instances, is based on traditional valuation models utilizing multiples of cash flows.
When circumstances indicate that a decline in the fair value of the investment has occurred and
the decline is other than temporary, the Company records the decline in value as a realized

impairment loss and a reduction in the cost of the investment.
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Subsequent Events

The Company evaluated subsequent events and transactions for potential recognition or
disclosure in the financial statements through April 30, 2015, which is the date the financial
statements were available to be issued.

Reclassifications
Certain reclassifications have been made to conform 2013 amounts to 2014 classifications, none
of which had a material effect on these financial statements.
2. AFFILIATED TRANSACTIONS
In the normal course of operations, the Company receives and provides certain services or

engages in transactions with TEC and/or certain subsidiaries of TEC. The significant services
and transactions with affiliated companies not discussed elsewhere are summarized as follows:

2014 2013

Amounts incurred for assistance with billing and related
services, provided by subsidiaries of TEC

Amounts incurred for executive, managerial,
technical, accounting, insurance, marketing, legal,
service mark licensing, regulatory matters, revenue
assurance, equipment purchases, and other
miscellaneous services provided by TEC

Amounts incuwred for network transmission, network
access, equipment and network maintenance, Internet
bandwidth, equipment purchases and other
miscellaneous services provided by subsidiaries of TEC

The net balances due (to) from affiliated companies are reflected in the financial statements as
follows:

2014 2013

Accounts payable - Affiliates

Amonnts included in:
Accounts receivable - Toll settlements
Accounts payable - Toll settlements
Accounts payable - Trade
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The following is a detail of the composition of the net balance due (to) from affiliates:

2014 2013

TEC

TEC Services, Inc.

LecNNet, Inc.

TEC Services of Louisiana, Inc.

‘West Tennessee Telephone Company, Inc.
TEC of Jackson, Inc.

Peoples Telephone Company

The Company participates in a master cash management pool with other TEC affiliates
administered by Regions Bank. The Company’s main operating and payroll accounts draw from
and are funded by an investment account maintained by another subsidiary of TEC. The
Company receives an allocation of earnings, if any, and fees on the investment account on a
monthly basis. The Company’s share of the investment account is reflected in “Cash and cash
equivalents” on the accompanying balance sheets and amounted to (H for 2014, of which
@ h:s been committed to fund outstanding checks. The Company’s share of the
investment account for 2013 was (Sl of which @l was committed to fund outstanding
checks.

RELATED PARTY TRANSACTIONS

During 2014 and 2013, the Company engaged in transactions with entities in which there is an
ownership or involvement by an officer and director. The significant transactions are

summarized as follows;

2014 2013

Amounts incurred for engineering and other related

services provided by a company owned or controlled
by an officer and director of the Company —
Amounts payable to related parties at December 31, 2014 and 2013 were (Jll) and (D

respectively. These amounts are reflected in “Accounts payable - Trade” on the accompanying
balance sheets.
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INVESTMENTS

Investments consist of;
2014 2013

Rural Telephone Finance Cooperative (RTFC) —

The Company’s investment in RTFC is carried at historical cost due to no readily determinable

fair market values for such instruments being available. The RTFC investment is comprised of
patronage certificates that represent ownership in RTFC. This investment is being redeemed on
an ongoeing basis.

PROPERTY, PLANT AND EQUIPMENT

The major classes of property, plant and equipment and their respective depreciation rates are as

follows:
Annual Asset Balance
Rate Range 2014 2013

Regulated communications

Land -
Buildings 3%
Vehicles and other work equipment 13%
Furniture and office equipment 8% - 25%
Central office equipment 2%
Circuit equipment 13%
Poles 7%
Cable, lines and wire 2% - T%
Other 13%

Total regulated communications plant in service
Regulated communications plant under construction
Total regulated communications plant

Nonregulated communications 20% - 33%

Depreciation expense for property, plant and equipment amounted to (SN and RS i
2014 and 2013, respectively. The composite depreciation rate for regulated communications
property, plant and equipment was 4.28% for 2014 and 4.36% for 2013.

Substantially all of the Company’s regulated and nonregulated communications property, plant
and equipment is pledged to secure long-term debt.
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6. LONG-TERM DEBT AND LINE OF CREDIT INFORMATION

Long-term debt consists of:

20814 2013

5% mortgage notes payable to Rural Utilities
Service (RUS), secured by a first
mortgage on substantially all assets, due in
quarterly installments of approximately
@R including interest, maturing in 2017

5% mortgage note payable to RUS, also secured
by a first mortgage on substantially zll assets,
due in monthly installments of approximately
@ including interest, maturing in 2022

Current maturities

The Company has an unadvanced remaining commitment from RUS in the amount of L)
at 5% interest, which if drawn would be amortized over the remaining life of the original loan

described abave.
Approximate aggregate annual principal payments applicable to long-term debt are as follows:

2015

2016

2017

2018

2019

Thereafter

Total long-term debt

In addition, the Company is restricted from making advances, loans or extending credit to any
stockhalder or affiliated company without the consent of the noteholder. At December 31, 2014,
the Company is in compliance with all such covenants, Further, as of December 31, 2014,
approximately (NNl of the Company’s retained earnings were available for the payment of
cash dividends under the most restrictive provisions of these agreements.

A loan agreement of TEC with RTFC contains certain restrictions which pertain to the Company,
including restrictions on incurring additional indebtedness and transactions involving the
Company’s capital stock.
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LEASES

The Company incurs pole rent expense under the terms of cancellable joint use pole rental
agreements and pole attachment license agreements. Pole rent expense incurred under these
agreements, which is reflected in “Plant operations” on the accompanying statements of
operations amounted to (IS 2nd U for 2014 and 2013, respectively. Under the terms
of the joint use pole rental agreements the Company recorded pole rental revenue in the amount
of (I dvring 2014 and @M during 2013, which is included in “Network access and
miscellaneous” on the accompanying statements of operations.

The Company also leases land and other items under cancellable operating leases. Rent expense

under these agreements amounted to (NN and (SN for 2014 and 2013, respectively.

INCOME TAXES

Income taxes were charged to operations as follows:

Regulated Nonregulated
Communications Communications
Operations QOperations Total

2014
Current
Federal
State

Deferred
Federal
State

2013
Current
Federal
State

Deferred
Federal
State
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The following is a summary of the items which cause the effective tax rate based on pretax loss
to differ from the statutory federal income tax rate:

2014 2013
% of % of
Pretax Pretax
Amount Income Amount  Income

Computed “expected” federal
income tax benefit

State income tax expense (benefit),
net of federal income tax effect

QOther - net
Actual income tax benefit

The tax effects of temporary differences that gave rise to the deferred tax assets and deferred tax
liabilities, at December 31, 2014 and 2013, are as follows:

2014 2013

Federal net operating loss carryforwards
State net operating loss carryforwards
Accounts receivable allowance
Other - net

Gross deferred tax asset
Valuation allowance

Net deferred tax assets

Property, plant and equipment, primarily
due to depreciation differences

Deferred state income tax (for calculation
of deferred federal income taxes)
Total deferred tax liabilities

Net deferred tax assets (liabilities)
Deferred taxes are included in the financial statements as follows:

2014 2013

Deferred tax assets - current
Deferred tax liabilities - noncurrent

At December 31, 2014, there were federal net operating loss carryforwards of (il @@ vhich
will expire between 2029 and 2031. Also, at December 31, 2014, there were state net operating
loss carryforwards of (SN which will expire between 2025 and 2029.

The valuation allowance for deferred tax assets increased (Sl during 2014. The increase in
the valuation allowance was the result of management’s assessment that it is more likely than not
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that the Company will not be able to realize the benefits of all or a portion of the state net
operating loss carryforwards in future periods.

PREFERRED STOCK

The Company has issued 538 shares of (il par, 5% cumulative, non-voting preferred stock, of
which 525 shares are outstanding. TEC owns 513 of the outstanding shares and the remaining
shares are held by unrelated individuals. There is no stated redemption date for the preferred
shares. Al December 31, 2014 and 2013, there were no dividends in arrears.

EMPLOYEE BENEFIT PLANS

Employee Stock Ownership Plan (ESOP)

TEC sponsors an ESOP that covers substantially all employees with one year or more of service
with a participating company. Participating companies include TEC and its subsidiaries
(including the Company). This plan is funded by participating company contributions
determined annually by TEC’s Board of Directors. The Company contributed {iiijifl§ during 2014
and (i} during 2013 to the ESOP, which is reflected as compensation expense.

Employee 401(k) Plan

The Company is included in the Telephone Electronics Corporation and Associated Companies
401(k) Plan (the 401(k) Plan). Participating employees may contribute a portion of their
compensation to the 401(k) Plan, and the Company, at its discretion, makes matching
contributions based on the employee’s contribution. Participation in the 401(k) Plan is open to
employees who have attained the age of 21 and completed one year of service (as defined under
the 401(k) Plan). Currently, the Company makes safe harbor matching contributions of 100% of
the first 3% of employee compensation contributed to the 401(k) Plan and 50% of the next 2% of
employee compensation contributed to the 401(k) Plan. Total matching contributions recognized
by the Company were (D and GEEEER for 2014 and 2013, respectively.

COMMITMENTS AND CONTINGENCIES
Construction expenditures and other investments in property, plant and equipment are currently

estimated to be (D duvring 2015; however, this estimate may be revised for changes in
funding availability.
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CONCENTRATIONS, RISKS AND UNCERTAINTIES

The Company’s business is conducted primarily in western Tennessee and, accordingly, is
dependent upon the general economic conditions of this region. Although the Company’s
performance is affected by the general conditions of the economy, not all of its services are
equally affected. There can be no assurance that future economic conditions in this region will
not impact demand for services, which may impact the Company’s business, operating revenues
and cash flows.

The Company also faces certain inherent risks that its service area can experience significant
weather events which have the potential to physically damage its overall telecommunications
infrastracture. Such disruptions may cause interruptions in service or reduced capacity for
customers on a short-term basis and cause the Company to incur certain non-recurring expenses
which may or may not be recoverable under the provisions of insurance policies.

The Company faces potential competition from wireless carriers, competitive local exchange
carriers and other providers of telecommunications and information services. Certain
competitors benefit from financial, personnel, marketing and other resources that are
significantly greater than the Company’s available resources. These competitors may provide
services competitive with products and services the Company provides or intends to provide.
However, as a “rural telephone company”, the Company is currently exempt from the obligation
to lease network elements in an unbundled manner to competitive local exchange carriers and to
comply with certain other requirements applicable to larger incumbent local exchange carriers.
This relief may be lost if certain actions are taken by competitors or regulatory bodies.

Approximately 44% of the Company’s total combined revenues for the years ended December
31, 2014 and 2013 were derived from network access charges and CAF support. The interstate
network access rates that the Company can charge are regulated by the FCC, and the intrastate
network access rates are regulated by the TRA. Those rates may change from time to time.

In early 2010, the FCC released its new National Broadband Plan (the Broadband Plan). The
Broadband Plan is the FCC’s framework to develop a comprehensive plan over the next decade
for broadband deployment, intercarrier compensation reform and regulatory reform initiatives,
such as reformation of the Universal Service Fund (USF) High Cost Loop Fund (HCL).
Subsequently, the FCC issued the Reform Order which addressed both intercarrier compensation
as well as USF support issues. The Reform Order was accompanied by a Further Notice of
Proposed Rulemaking seeking comment on a range of follow up proposals. The Reform Order is
also the subject of numerous Petitions for Reconsideration, which ask the FCC to reconsider
portions of its decision, and is the subject of judicial appeals. Future judicial challenges to the
Reform Order are also possible, which could alter or delay the FCC’s proposed changes. The
Company cannot predict the outcome of any future rulemaking, reconsideration and legal
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challenges and as a consequence, the impacts these may have on the Company; however, the
Reform Order may have a negative impact on the Company’s revenues.

The Reform Order establishes a $2 billion fund that is intended to maintain existing levels of
support in the aggregate while at the same time transitioning support mechanisms so that, over
time, rate of return carriers receive support for the deployment of wireline broadband facilities
principally through the CAF rather than through the intercarrier compensation regime. To
effectuate the first phase of this effort, the Reform Order established benchmarks that lirmnit
certain reimbursable capital and operating expenses for determining HCL. support; reduces HCL
support on a dollar-for-dollar basis where a carrier’s local rates are set below a specified urban
local rate floor; phases out Safety Net Additive support; eliminates local switching support;
eliminates support for service areas that overlap with the service areas of others; and imposes a
$250 absolute cap on per line support. Although the Reform Order is intended to permit rate of
return carriers to recover any lost support through the explicit support mechanism in the CAF, it
remains unclear whether the CAF will provide the Company with the same level of support over
time that the Company currently receives.
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INDEPENDENT AUDITORS® REPORT ON INTERNAL CONTROL AND ON
COMPLIANCE AND OTHER MATTERS BASED ON AN AUDIT OF FINANCIAL
STATEMENTS PERFORMED TN ACCORDANCE WITH GOVERNMENT
AUDITING STANDARDS

Board of Directors
Crockett Telephone Conmpany, Inc.
Friendship, Tenncssece

We have audited, in accordance with auditing standards generally accepted in the United
States of American and the standards for financial audits contained in Government Auditing
Standards, issued by the Comptraller General of the United States, the financial statements of
Crockett Tblc,phonc Company, Inc. (the Company) which comprise the balance sheet as of
December 31, 2014, and the refated statements of operations, changes in stockholder’s equity
and cash flows for the year then ended and the related notes to the financial statements, and
have issued our report thereon dated April 30, 2015,

Internal Control Over Financial Reporting

In planning and performing our audit of the financial statements, we considered the
Company’s internal control over financial reporting (internal conirol) as a basis for designing
our auditing procedures for the purpose of exprcssnw our opinion on the financial statements,
but not for the purpose of expressing an opinion on the cffectiveness of the Company’s
internal control. Accordingly. we do not express an opinion on the effcctivencss of the
Company’s internal control.

rz’e/fcmzmr in internal control exists when the design or operation of a contrel does not
allow management or employees, in the normal course of performing their assigned functions,
to prevent, or detecl and correct misstatements on a timely hasis. A malerial weakness 1§ a
deficiency or combination of deficiencies in internal control, such that there s a reasonable
possibility that a malerial misstalement of the Company’s financial statements will not be
prevented, or detected and corrected on a timely basis. A significant deficiency is a deliciency,
or a combination of deficiencics, in internal control that is less severe than a aterial
weakness, yet important enough to merit attention by these churged with governance.
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Cur consideration of internal control was for the limited purpose deseribed in the firsl paragraph
of this section and was not designed to identify all deficiencies in internal control that might be
material weaknesses or significant deficiencies. Given these linitations, during our audit we did
not identify any deficiencies in internal control that we consider 1o be material weaknesses.
However, material weaknesses may exist that have not beea identified.

Compliance and Other Matters

As part of obtaining reasonable assurance about whether the Company’s financial statements arc
free of material misstaternent, we performed tests of its compliance with certain provisions of
laws, regulations, contracts, and grant agreements, noncompliance with which could have a
direct and wmaterial cffect on the deternmination of financial statement amounts. However,
providing an opinion on compliance with those provisions was not an objective of our audit, and
accordingly, we do not express such an opinion. The results of our tesis disclosed no instances of
noncompliance or other mallers that are required to be reported under Govermment Audiiing
Standards.

Purpose of This Report

The purpose of this report js solely to describe the scope of our testing of internal control over
financial reporting and compliance, and the results of that testing, and not to provide an opimon
on the effectiveness of the Company’s internal control over financial reporting or on compliance.
This teport is an integral part of an audit performed in accordance with Government Auditing
Standards in considering the Company’s internal control over [inancial reporting and
compliance. Accordingly, this report 1s not suitable for any other purpose.

re
¢ . W
.
(A Professional Accounting Corporation)
April 360, 2015
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INDEPENDENT AUDITORS' MANAGEMENT LETTER FOR
TELECOMMUNICATIONS BORROWERS

Board of Directors
Crockett Telephone Company, Inc.

We have audited, in accordance with auditing standards generally aceepted in the United States
of America and the standards for financial audits contained in Govermment Auditing Standards
issued by the Complroiler General of the United States, the financial statements of Crockett
Telephone Company, Inc. (the Company or the Borrower) which comprise the balance sheel as
of December 31, 2014 and the related staternents of operations and cash {lows for the year then
ended, and he related notes to the financial statements and have issued our report thercon dated
April 30, 2015, In accordance with Government Auditing Standards, we have also 1ssued our
report dated April 30, 2015 on our consideration of the Company’s internal control over
financial reporling and on our tests of ifs complience with certain provisions of laws,
regulations, contracts and grant agreements and other matters. No reports other than the reports
referred (o above and our schedule of findings and responses related to our audit and the
Auditors” Required Communications with Those Charged With Governance have been
Farnished to management.

[n connection with our audit, nothing came to our attention that caused us to believe that the
Company failed to comply with the terms, covenants, provisions or conditions of their loan,
grant and sccurity agreements as set forth in 7 CFR Part 1773, Policy on Audits of Rural Utifities
Service Borrowers, § 1773.33 and clarified in the RUS policy memorandum dated February 7,
2014, insofar as they relale to accounting matters as enumerated below. However, owr audit
was not directed primarily towards obtaining knowledge of noncompliance. Accordingly, had
we performed additional procedures, other matiers may have come to our aftention regarding
the Company’s noncompliance with the above-relerenced terms, covenants, Provisions or
conditions of the confractual agreements and regulatory requirements, insolar as they relate (o
accounting matters. Bxcept as noted, in connection with our audit, we noted no matters
regarding the Company’s accouniing and records (o indicate that the Company did not:

Maintain adequate and effective nccounting procedures;

Utilize adequate and fair methods for accumulating and recording labor, matenal wnd
overhead costs, and the distribulion of thuse cosls o constroction, retirement, and
mainienance or other expense accounts:
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Reconcile continuing properly recerds lo the controlling general ledger plant
accounts;

Clear construction accounts and acerue depreciation on completed construction;
Recard and properly price the retirement of plan(;

Seck approval for the sale, lease or transfer of capital assets and disposition of
proceeds for the sale or Jease of plant, material or scrap;

Maintain adequate control over materials and supplies;

The Bormrower has obtained written approval of the RUS to enter into any contract,
agreement or lease with an affiliate as defined in §1773.33 (£)(2)0);

The Borrower had no contructs with affiliates that would require approval
of RUS during the year ended December 31, 2014.

The Borrower has submitted its Form 479 to the RUS and the Form 479, Financial
and Statistical Report, as of December 31, 2014, is in agreement with the
Company’s audited records in all material respects.

Disclose malerial related party transactions in (be financial slatements, in
accordance with requirements for related pasties in accounting principles generally
accepted in the United States of America;

Comply with the requirements for the detailed schedule of investments; and,

The Company has no investments which wonld require presentation
pursuant to 7 CFR 1773.33 (i).

This report is intended solely for the information and use of the board of directors, management,

and the RUS and is notintended o be and should not be used by anyone other than these specific
parties. However, this report is a matler of public record and its d istribulion is not limyited.
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